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NATIONAL COOPERATIVE DEVELOPMENT CORPORATION
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MINISTRY OF COOPERATION, GOVERNMENT OF INDIA

AT URATHA / General Administration

Tel. No.: 011-46956565
Email: vikas.ncdc@nic.in

NCDC:2-3/2025-GA

CORRIGENDUM AND ADDENDUM

RFP No.: Tender Reference No.- 2-3/2025-GA dated 09.05.2025
Tender ID- 2025 NCDC 859536 1
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4, Siri Institutional Area,
Hauz Khas, New Delhi - 110016
Website: www.ncdc.in

Dated: 09.06.2025

With Reference to RFP No. NCDC: 2-3/2025-GA dated 09.05.2025 uploaded on NCDC's website
https://www.ncdc.in and Central Public Procurement Portal for eProcurement at https://eprocure.gov.in for design,

development, implementation and operations of an online cab aggregation solution for Sahkar Taxi project, following
amendments are being issued.

The bidders are advised to take into account the following amendments before submission of their bids against
this RFP. This Addendum and Corrigendum shall be the integral part of the RFP document and will be submitted duly
signed and stamped along with bid. Content specified in this Corrigendum and Addendum supersede relevant content
to that effect as provided in the original RFP documents. All other specifications, terms and conditions of the original
RFP document shall remain unchanged.

The last date for above mentioned tender is extended upto 3.00 PM on 30/06/2025. All other terms &
conditions of the RFP document will remain unchanged.

77 |

S.No. Section / Reference Existing Clause To be read as
Clause No.

1; RFP Page No. 14, Annexure | Real-Time GPS Integration: Seamlessly | Real-Time GPS Integration: Seamlessly
|ll-Functional Specifications | integrated with leading and accurate GPS | integrated with leading and accurate GPS
of Online Cab and KYC App, | navigation apps like Google Maps for the | navigation apps to be used are Google
Frictionless Map & most accurate and up-to-date route Maps/ Olamaps/ MapMyindia/
Navigation Experience information. Openstreet for the most accurate and up-

to-date route information. Further the
third party cost will be borne by the
Technical partner.

2 RFP Page No. 8, Regulatory | Al-based fraud detection for ride Al Driven Systems (Fraud detection,

& Compliance Management | anomalies and financial transactions. Conflict Resolution and Driver Scoring):
GPS spoofing, unusual trip patters, Fake
or coordinated cancellations, multiple
accounts from same device/IP.

J. Legal Entity The bidder should be a company The bidder should be a company
RFP Page No. 27, S.No. 14 | registered legal entity in India under registered legal entity in India under
Pre- Qualification Bid Companies Act 1956 or 2013 or Companies Act 1956 or 2013 or
Eligibility Criteria, S.No. 2.a | Proprietorship/ Partnership Firm or Joint | Proprietorship/ Partnership Firm or Joint

Ventures (JV)/ Consortium. Ventures (JV)/ Consortium or
RFP Page No.3 S.No. 2.i Supporting document Cooperative Society.
Certificate of incorporation/ Partnership Supporting document
Deed/ LLP Deed/ Company Registration | Certificate of incorporation/ Partnership
Certificate or any other Relevant Deed/ LLP Deed/ Company Registration
document to be enclosed Certificate or any other Relevant
document to be enclosed.
[ ) -
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In case of cooperative society,
Registration Certificate from Registrar
of Cooperative Societies and bye laws
of the society to be enclosed.

Legal Entity

RFP Page No. 27, S.No. 14
Pre- Qualification Bid
Eligibility Criteria, S.No. 2.b

RFP Page No.3 S.No. 2.1

The bidder (Sole Bidder /Consortium)
should be a registered legal entity in
India with their registered office in India
and in operation for at least 3 years as on
the date of submission of the bid.

The bidder (Sole Bidder / Consortium)
should be a registered legal entity in

India with their registered office in India
and in operation for at least 3 years as on
the date of submission of the bid.

In case company/ entity is formed after
business transfer from parent
company/ entity, criteria of the parent
company/ entity will be considered
provided that Parent company/ entity is
in same line of activity. Bidder is
required to submit business transfer
agreement from Parent to

successor company/ entity.

Experience Critena

RFP Page No."3, S.no. 2.VII

RFP Page No. 28, S.no. 6
Pre-Qualification Bid
Eligibility Criteria

RFP Page No. 38, S.No. 3.
Technical qualification
criteria

The bidder (Sole Bidder/ Consortium)
should have the prior experience of
successfully developing, maintaining/
operating atleast one Mobile Application
in Mobility domain or any five mobile
application/ software project in India,
costing not less than Rs.2.00 crore during
the last 7 financial years in Central/ State
Gowvt. department/ Autonomous Bodies/
Public Sector Undertakings/ Reputed
Listed Pnvate organization.

@ One Mobile Application in
Mobilty domain or five mobile
application/ software = 12 Marks

@ Two Mobile Application in
Mobility domain or more than five and
upto ten mobile application/ software =
15 Marks

E Three Mobile Application in
Mobility domain or more than ten mobile
application/ software = 20 Marks

The bidder (Sole Bidder/ Consortium)

should have the prior experience of

successfully developing, maintaining/
operating atleast one Mobile Application in

Mobility domain or any three mobile

application/ software project in India,

costing not less than Rs.2.00 crore each
during the last 7 financial years in Central/

State Govt. department/ Autonomous

Bodies/ Public Sector Undertakings/

Reputed Listed Private organization.

e One Mobile Application in Mobility
domain or three mobile application/
software = 12 Marks

e Two Mobile Application in Mobility
domain or more than three and upto
five mobile application/ software = 15
Marks

e Three Mobile Application in Mobility
domain or more than five mobile
application/ software = 20 Marks

In case company/ entity is formed after
business transfer from parent
company/ entity, Experience of parent
company/ entity will be considered
provided that Parent company/ entity is
in same line of activity. Bidder is
required to submit business transfer
agreement from Parent to
successor Company/ entity.

Experience Criteria

RFP Page No. 28, S.No. 6
Pre-Qualification Bid
Eligibility Criteria

The bidder (Sole Bidder/ Consortium)
should have experience in developing/
operating/ maintaining mobile
application/ software (Android and i0S
both) in handling large volume of users
at least having -

e >=100000 to <500000 unique users
= 12 Marks

The bidder (Sole Bidder/ Consortium)
should have experience in developing/
operating/ maintaining mobile application/
software (Android and iOS both) in
handling large volume of users at least
having -

e >=100000 to <500000 unique users

= 12 Marks
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RFP Page No. 38, S.No. 3.
Technical qualification
criteria

e >=500000 to <1000000 unique users
=15 Marks
e >=1000000 unique users = 20 Marks

Auditor certified Declaration on number of
registered users with proof from Play
Store or App Store to be enclosed.

Details of the assignments as per
Annexure V

e >=500000 to <1000000 unique users

=15 Marks
e >=1000000 unique users = 20 Marks

Cert In empaneled IT Auditor certified
Declaration on number of registered users
with proof from Play Store or App Store to
be enclosed. Details of the assignments as
per Annexure V

In case Company/ entity is formed after
business transfer from parent
company/ entity, Experience of parent
company/ entity will be considered
provided that Parent company/ entity is
in same line of activity. Bidder is
required to submit business transfer
agreement from Parent to

successor Company/ entity.

Turnover Criteria
RFP Page No. 3, S.No. 2.V

RFP Page No. 27, S.No. 14
Pre-

Qualification Bid

Eligibility Criteria

RFP Page No. 38, S.No. 2.
Evaluation & Award Criteria

The bidder (Lead Bidder in case of
consortium/ Sole Bidder) should have
minimum average annual turnover of Rs.
20.00 crore and positive net worth for the
three consecutive audited financial years
2021-22, 2022-23, 2023- 24. Turover
from mere supply of Hardware shall not
be considered. Turnover from services
such as software application development
& implementation, mobile application
development, customer care, IT
infrastructure services related only.

>= 20 Cr. and < 30Cr . = 09 Marks

>=30 Cr. and < 40 Cr. = 12 Marks

>=40 Cr =15 Marks

NOTE: Turnover of only the bidding entity
will be considered. The Tumover of any
Parent, subsidiary, associated or other
related entity will not be considered.

The bidder (Lead Bidder in case of
consortium/ Sole Bidder) should have
minimum average annual turnover of Rs.
10.00 crore and positive net worth for the
three consecutive audited financial years
2021-22, 2022-23, 2023- 24. Turnover
from mere supply of Hardware shall not be
considered. Turnover from services such
as software application development &
implementation, mobile application
development, customer care, IT
infrastructure services related only.

>=10 Cr. and < 20Cr . = 09 Marks
> =20 Cr. and < 30 Cr. = 12 Marks

>=30 Cr =15 Marks

NOTE: Turnover of only the bidding entity
will be considered. The Turnover of any
subsidiary, associated or other related
entity will not be considered.

In case of a Company/ entity is formed
after business transfer from parent
company/ entity, Turnover of the parent
company/ entity will be considered
provided that Parent company/ entity is
in same line of activity. Bidder is
required to submit business transfer
agreement from Parent to

Successor Company/ entity.

Net worth Criteria
RFP Page No. 3, S.No. 2.V

RFP Page No. 27, S.No. 14
Pre-

Qualification Bid

Eligibility Criteria

RFP Page No. 38, S.No. 2.
Evaluation & Award Criteria

The Bidder (Lead Bidder in case of
consortium/ Sole Bidder) should have
positive net worth for the three

consecutive audited financial years (FY
2021- 22, 2022-23 & 2023-24)

NOTE: Net-worth of only the bidding
entity will be considered. Net-Worth of
any Parent, subsidiary, associated or
other related entity will not be considered.

The Bidder (Lead Bidder in case of
consortium/ Sole Bidder) should have
positive net worth for the three consecutive
audited financial years (FY 2021- 22,
2022-23 & 2023-24)

NOTE: Net-worth of only the bidding entity
will be considered. Net-Worth of

any subsidiary, associated or other related
entity will not be considered.
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In case of a Company/ entity is formed
after business transfer from parent
company/ entity, Net worth of the
parent company/ entity will be
considered provided that Parent
company/ entity is in same line of
activity. Bidder is required to submit
business transfer agreement from
Parent to Successor Company/ entity.

9. Certification Criteria The Bidder (Sole Bidder /Consortium) The Bidder (Sole Bidder /Consortium)
RFP Page No. 3, S.No. should have a valid CMMi level 3 or should have a valid CMMi level 3 or above
2.V above certification. certification/ 1ISO 27001:2015
RFP Page No. 29, S.No.7 e Level5 =25 Marks certification.
Pre-Qualification Bid e Level4 =4 Marks e CMMiLevel 5 =5 Marks
Eligibility Criteria e Level3 =3 Marks e CMMiLevel 4 =4 Marks
RFP Page No. 39, S.No.4. | A valid CMMi certificate on or before e CMMi Level 3/ ISO 27001:2015
Evaluation & award Criteria | the date of publication of the RFP. = 3 Marks
A valid CMMi / ISO 27001:2015 certificate
on or before the last date of submission
of the bid.
10. RFP Page No: 29 Partnership and Sub-contracting are not | Sub-contracting is not allowed for this
Partnership and Sub- allowed for this engagement. The bidding | engagement.
Contracting: entity must be a single entity duly
registered under the applicable laws of the
country.
11 RFP Page No. 31 S.No.22 | NCDC shall at any time and from time to | NCDC shall at any time and from time to
Suspension of Work. time by providing a prior written time by providing a prior written notice of
notice to the company to delay or | 30 days to the successful bidder to delay
suspend the progress of the work or any | or suspend the progress of the work or any
part of the work due to any other adequate | part of the work due to any other adequate
reasons and on receipt of such notice the | reasons and on receipt of such notice the
company shall forthwith suspend further | company shall forthwith suspend further
progress of the work until further notice | progress of the work until further notice
from NCDC. The company shall | from NCDC. The company shall
recommence work immediately after | recommence work immediately after
receiving a notice to do so from NCDC. | receiving a notice to do so from NCDC. The
The whole or any part of the time lost for | whole or any part of the time lost for such
such delay or suspension shall, if NCDC in | delay or suspension shall, if NCDC in its
its absolute discretion thinks absolute discretion thinks fit, but not
fit, but not otherwise, be added to the time | otherwise, be added to the time allowed for
allowed for completion. completion.
12. RFP Page No 59. Format for | The per ride rates for rides more than | The per ride rates for rides more than
Financial Bid. estimated trips, i.e. 42,00,000 shall be as | estimated trips, i.e. 42,00,000 shall be as
Note section per slab 4. per slab 5.
13. RFP Page No. 35 Terms & | The successful bidder shall deposit the The successful bidder shall deposit the

Condition
Performance Security

S.No. 46

performance security with NCDC within
fifteen (15) working days from the date of
notice of award of the contract/ work
order, or at the time of signing/ issuing of
the contract/ Work order whichever is
earlier. The performance security should
be from a scheduled commercial bank, in
the form of Fixed Deposit Receipt or Bank
Guarantee/ Demand Draft drawn in favour
of “National Cooperative Development
Corporation” payable at New Delhi, for
the due performance and fulfiiment of the
contract/ work order by the agency. The

performance security with NCDC within
fifteen (15) working days from the date of
notice of award of the contract/ work order,
or at the time of signing/ issuing of the
contract/ Work order whichever is earlier.
The performance security should be from a
scheduled commercial bank, in the form of
Fixed Deposit Receipt or Bank Guarantee/
Demand Draft drawn in favour of ““National
Cooperative Development Corporation”
payable at New Delhi, for the due
performance and fulfilment of the contract/
work order by the agency. The

iz
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performance security shall be performance security shall be
denominated in Indian Rupees only. This | denominated in Indian Rupees only. This
performance security will be performance security will be equivalent
equivalent to 5% of the contract value | to 3% of the value (Fixed cost and
rounded off to the nearest thousand variable cost for one year as quoted in
Indian Rupees. All charges whatsoever financial bid) rounded off to the nearest
such as premium, commission etc. with thousand Indian Rupees. All charges
respect to the performance security shall | whatsoever such as premium, commission
be borne by the agency. etc. with respect to the performance
security shall be bomne by the agency.
14. RFP Page No. 54 Annexure- | AND WHEREAS the 2nd party shall | AND WHEREAS the 2nd party shall furnish
XVII Format of Agreement | furnish a refundable performance security | @ refundable performance security
Para.3 of of ¥15.00 lakh at the time of signing | equivalent to 3% of the value (Fixed cost
contract agreement, in the form of Fixed | and variable cost for one year as quoted
Deposit Receipt or Bank Guarantee/ | in financial bid) rounded off to the nearest
Demand Draft payable or Pledge of FDR | thousand Indian Rupees at the time of
to NCDC at New Delhi. signing contract agreement, in the form of
Fixed Deposit Receipt or Bank Guarantee/
Demand Draft payable or Pledge of FDR to
NCDC at New Delhi.
18. RFP Page No. 10 Website | Provide user support channels. Provide user support channels.
Maintenance & Support Technical support to users including
website admin, publisher etc.
Phone, email, live chat, social media
support to customers, users and
drivers.
16. RFP Page No. 12 The technical partner will have to deploy | The technical partner will have to deploy
Deployment of resources human resources in hybrid mode as per | human resources in hybrid mode as per
requirement. requirement during various phases of
app development and implementation.
17. | RFP Page No. 37 System Bug Resolution - Time 8 hours | System Bug Resolution - Time 8 hours
Penalty for not completing cumulative downtime cumulative downtime per year
the work in time
Addendum:
Section / Reference Clause No. Additional Clause/ Condition
S.No.
1 Page No.14 Annexure- || 1. Voice Activated booking: Increasing accessibility.
Functional Specifications of E Multimodal Transit Integration: Syncing with public transport schedules.
Online Cab and KYC App Open Al and developer Ecosystem: Provision for integration with partners
and govt. authorities.
2. RFP Page No.8 Technical partner will be responsible for procuring the APIs as per requirement.
Third Party Integration The cost of APIs will be borne by the Technical Partner/ vendor.
3. RFP Page No.10 Website will be bilingual (English and Hindi)
Website Maintenance & Support
4. RFP Page No.10 App store login details and payment will be provided by NCDC or any other entity
App Store Submissions: authorized by NCDC.
5. Page No. of RFP:14 Technical Partner/ Vendor is required to handle the backend of SOS alert and
SOS Safety Feature integrate with state Police authorities (100,112, etc.) and call center both.
6. RFP Page No. 9 Technical partner/ vendor will bear the cost of Telephony and Messaging Services.
Support and Communication All communication channels need to be supported in Hindi, English and all regional
languages.
IVR should support inbound and outbound campaigns.
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7. RFP Page No. 8 Infrastructure Technical partner/ vendor is required to setup Cloud Infra, Backup, load balancer,
Deployment: security firewall etc. as per requirement in compliance of MEITY guidelines and
bear the cost of the same.
8. RFP Page No. 7 Application Techology Stack: The app should have native/near native experience.
Design & Architecture
9. RFP Page No. 8 Security & Technical partner is required to bear the costs of PCI-DSS compliance and audits.
Compliance
10. RFP Page No - 22 Website will be developed in compliance of Motor Vehicle Aggregator guidelines.
Block - F. Website Additional information will be provided to successful bidder during requirement
gathering phase.
1l RFP Page No - 9 Database Technical partner requires to follow MeiTY/ Cert In/ RBI / Cab aggregator extant
Maintenance guidelines for database backups and retention policies. Detailed information will be
provided during requirement gathering phase.
12. RFP Page No -9 RTO Recovery Time of Object (RTO)
Critical features ~ 3 mins
Non critical features ~10 mins.
RPO: Near zero data loss
13. RFP Page No - 9 Security Compliance & Audit Frequency:
Platform  Deployment and | The security audits need to be conducted as per extant GIGW guidelines and
Maintenance CERT In guidelines. The bidder is required to consider all the factors and quote
| accordingly. ' |
14, Terms and Conditions of RFP NCDC may at its sole discretion and without prior intimation transfer, assign either
wholly or in part any or all the obligations to any other entity as deemed necessary
by NCDC. In such a situation any or all rights and/or obligations arising out of this
RFP document or any subsequent agreement entered in furtherance of this RFP
document shall be borne by such transferee entity and no obligation shall be cast
on NCDC on and from the date of such transfer.
@16 / % ‘ Ll g
faora \
forcoras (AT U9I3Iol)
Copy to:

1. Chief Director (MIS): With request to upload corrigendum on the website of NCDC & CPP Portal of

Government of India.
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Replies to Pre-Bid Queries

In response to the RFP floated by NCDC on website of NCDC & CPP Portal, NCDC has received several queries from various agencies. The queries and the responses of NCDC on the same are as under. The prospective bidders are requested to please note the queries and responses before submitting their

bids.
S.No.| Company | RFP Section RFP Point Question / Clarification Required Reason for Ammendment/Additional Points Recevied Remarks/ Clarification
The bidder (Sole Bidder/Consortium)
slmk_ihaug | . Requesting to give an experience option of either Mobile Application or Software
Mis. Corporate |Pointno 14.5 :rmqﬂtﬂqmndEnﬂlﬂﬂlﬂﬂimtlﬂgf Appllcatran both. Mhmmaxpuhncadmwr{gMahApp for a NIC project in addition to Web and Desktop
1 |Infotech Pvt Ltd. [of PQat page [mobile applications{Android and i0S | To consider the experience of Mobile application where number of users are projected to | PPication. The backend Data pool is Common for all and having more that 5 Lakh users. Butitis |
(CIP) 20 28REP . lbomin 400000 in pince of ewising s projected o | - jer NIC/MelTY prerogative to make this Mobile application available for Ministry / User wise in ange
handling large volume of registered Phase wise manner
users with at >> Accordingly the required expenence certificate is o be modified.
least 1,00,000 unique users. |
The bidder (Sole Bidder/ Consortium)
should have
experience in developing/
operating/maintaining
: mobile application/ software (Android
Mis. Corporate | OMtNO 106 | 4108 both) . . |
2 |infotech Pvt Lid. TEC (Annex in handling large volume of users al Assuming thal experience of developing Software Application will be considered also for |Assuming that experience of developing Software Application will be considered also for the Ch
(CIPL) I::;}_alpagem least having - the evaluation based on the number of users. evaluation based on the number of users. No Change
nReP o >=100000 to <500000 unique users =
12 Marks
e >=500000 to <1000000 unique users
= 15 Marks
» >=1000000 unique users = 20 Marks
Application Design & Archilecture:
RV Solutions  |Page No.of  |Development of Android, i0S, and Web- . : . .
3 Private Limited |RFP-7 based applications for both the taxi- Mobile apps should be native mobile app or Hybrid Mobile app Refer Cormigendum
hailing app and KYC platform.
, [RvSolutions [PageNo.of |Core Functionalities: Real-tme GPS & ““”‘Mizf?m s prefesed or allowed (Google Maps, Maphyindia, pen ks oy
ori i _ . Street r Corrigendum
Vol Liied  |RFP-T Navigaion Who will bear the third party cost
Are there any city-specific regulations on fare caps, minimum charges, or waiting time
: : surcharges? Information will be provided duri
RV Soluions  |P .of |Automated fare calculation based : po ng
5 Private Limited ﬁ?m o PN whd;m :nn;ng mﬂﬁ:'s How is surge pricing determined — by time, area, demand-supply ratio? Are these requirement gathering phase lo the
parameters configurable via dashboard? successful bidder.
Wil fare negotiation be allowed for specific Irip types (e.g., intercity, local packages)?
Payment gateway APIs will be
provided by technical partner
however NCOC or any other enfity
authorized by NCDC will assist in
Who will be responisbles for providing payment gateway APIs. Who will bear the cost of PR AR,
s |RVSolutions  |Page No.of [Multiple payment options incuding UPY, {the gateway? ¥he cost of galewsy wil be bome by
Private Limited |RFP:7 wallets, credit/debit cards Should payment settiements be made directly to drivers or routed through cooperative Em:ﬁ oot nage
society wallets?
directly to drivers but feature for
routing the payment through NCDC
or any other entity authorized by
NCOC needs to be provided for
wallel transactions also.
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Technical partner will be responsible
for procuring the AP!s as per

RV Soluions  |Page No. of KYC Platform Functionaliies: Integration |Who will be responisble for providing APls. Who will bear the cost of the APT's ? requirement.
7 o Limited |RFP7 with Aadhaar, PAN, and RTO databases |Should biometric validation (fingerprint, facial recognition) be real-time using Aadhaar e- The cost of APls will be borne by the
' for identity verification KYC or device-based? technical partner.
Realtime authentication and
validation through app.
Detailed workflow rules and
RV Solutions  |Page No.of  |Approval and rejection workflows » o | '
8 . ion . _ b . . . variations (if any) can be finalized
Private Limited |RFP:7 managed by cooperative societies - for 38 cooperative societies or confg PR SOCES e during the requirements gathering
phase to the successful bidder.
RV Solutions  |Page No.of  |Third-Party Integrations: Telephony | | This inchudos SN In-app.
9 Private Limited |RFP-8 ssrvices: for real-dme notiostions Is this SMS service or anything else. Please clarify. Eﬁm.magas and in-app
The technical pariner will provide the
_ . _ Data for compliance.
10 Fﬂf‘ Solutions  |Page No.of  |Compliance with Indian transport Who will provide the Data for the compliance. Is there any APls for the same or just the Bidder is required to implement
Private Limited |RFP:8 reguiations and Aggregaltor guidelines. |validations we have to put validalions based on the extant rules
and regulations and guidelines
applicable to the domain.
Technical partner will be
RV Solutions  |Page No.of | APls for integration with government | » - responsinble for procuring the APl
1 Em R Who will be responisble for providing APIs. Who will bear the cost of the API's ? as per requirement
regulatory The cost of AP1s will be borne by the
RV Solutions _|Page No. of | Security & Compliance: PCI-DSS e
ns age No. ity pliance: : . |
12 RV . | The application to be PCI-DSS
Private Limited |RFP8 compliance This is for the payment transactions or any thing else. |compliant as per RFP page 8
Technical partner will use the
required DevOps tools and proposed
13 |RVSolutions ~ (Page No.of  |Continuous Integration/Continuous | Who wil provide required DevOps tools and who will bear the cost of required DevOps to echnical stack neads & be
Private Limited |RFP:8 Deployment (CIICO) old? Please clarfy SIENRI M e
proposal.
Technical partner will bear the cost of
required tools, _
N With the reference of RFP page 2
% RV Solutions  |Page No. of Deployment Automation: Im;:larnen! blue- ‘ - 1 | Deployment Aulomation section |
Private Limited |RFP-0 green or canary deployment strategies | Please provide clarification on blue-green or canary implementation. deployment and testing
for gradual roliout of updates methodologies must be clearly
detailed in the lechnical proposal
5 RV Solutions  |Page No. of : ; o . . L
Private Limited |RFP-10 website design and development Website will be Single language or Bilingual (English and Hindi) Refer Corrigendum
RV Solutions  |Page No.of | Website Maintenance and Support .
15 Iprivate Limited |RFP:10 Provide user support channels What types of user support channels are required, and what are their functionalities? Refer Corrigendum
RV Solutions  |Page No. of . : . .
17 Private Limited |RFP-10 App Store Submissions who will be responsible for the app store login details and the payment. Refer Corrigendum
Technical partner is required to
1 |RV Solutions  |PageNo. of  [Unique features to be included: - Taxi | we have o develop whatsapp chatbot for this or how department is thinking to implement Sutmit proposed technical Sack in
Private Limited [RFP-10  [booking through WhatsApp. this. SRR MR DU § ¥
reviewed and delermined during
requirement gathenng phase.
Deployment of resources: The technical
RV Solutions  |Page No. of | partner will have to deploy human How many human resources will be deployed, and al which locations? Please provide
19 |Private Limited [RFP-12 resources in hybrid mode as per clarification. Refer Corrigendum

requirement.
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For pilot rollout in two states, 50
thousand drivers are expected to be
onboarded initialty . Subsequently
|call cenltres are required o be setup

oo |RVSolutions  |Page No. of mmm’"“ 'E“ sy :ﬂ“ﬁis How many call center executives will be required at each call center, and how many call ;ﬂ;‘:ﬁnﬁﬂg g'?'m'a"m“"t:

Private Limited |RFP:12 : centers -3 cifi clarify

cities only in each state. Wil be sat up In Tier-J cises? Flaase diarily. increase based on volume of
]mslunmnm.
Call centers for support senvices 1o
be setup in Tier-3 cities only in each
slate.
The mabile apps developed should

RV Solutions | Page No. of , _ . be ONDC compliant as per RFP

21 Private Limited Ft?:ﬁ ONDC Compliant application What is the ONDC-compliant application process? Please explain, AFIs_ for ONDC integration will be
provided durnng requirement
gathering phase to successful bidder,

. | Cancel Rides feature is required for

2 RV Solutions  |Page No.of  |Customer and Driver App: Ride Cancel |Is a ride cancellation functionality required in customer & driver app? Please provide both driver and customer. The

Private Limited |RFP:14 Request clarification feature should include ability to
- . e specify reasons for cancellation.
Solutions ! Who handles the backend of the SOS alert — intemal call center or integration with .
23 |private Limited |RFP-14 SOS Safety Feature emergency services (e.g., 112)? Reder Cormigendum
: Refarence page 19 of the RFP has
2 H".-‘ Sdu'duqs Page No. of Resilk v Cissioiner & Ciiver Mok Is there BI tool {Power Bl, Tableau) will require for tracking & moniting total trip, users and details. The bidder is required to
Private Limited |RFP:19 ~ |cument actwties of application. Please provide clarification for the same. determing the detailed requirement in
the requirement gathering phase
Yes,OCR needs to be provided in
Hindi, English and all Indian regional
RV Solut Will GQH be used to auto-extract fields from documents? If yes, which languages? languages.

25 Private Limited General Document management Who will be responsible for the third party API and who will bear the cost, Technical partner will be reposnible

for third party AP! integrations.
Cost to be borne by technical
partner.
Wil the department fund the lelephony services or is it to be bundled into the vendor's
cost?
RV Solutions : , Do all communication channels (calls/SMS/WhatsApp) need to support regional
26 Private Limited General Telephony and Messaging Services languages? Refer Corrigendum
Should IVR support both inbound and outbound campaigns (e.g., driver onboarding
calls)?
RV Solutions | Page No. of Calling feature need to be integrated th any third AP, If yes then who will bear '

97 Mooy o Call and In-App Chat - integ rough any third party yes :; Technical partner will bear the
Technical partner will bear the cost of
manpower, setup cost including
hardware and software. For pilot
rollout in two states, 50 thousand

og |RVSolutions  |PageNo.of  |Help and Support 2477 Customer  |Call centre solution and team will be deployed by the vendor. if yes then how many seats SHESR e O 1050

Private Limited |RFP:15 Support: and who will bear the setup cost including all hardware required. onboarded initially . Subsequently
call centres are required to be setup
in concurrence to the requirements
and the number of executives may
increase based on volume of
customers/drivers.

7 u/
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RV Solutions
Private Limited

Page No. of
RFP:17

Benefits & Educational Programs

how we are going to provide this. Through any LMS or any other medium,

Baoth Oniine (LMS platform) and
Offline training needs to be provided
as per requirement.

RV Solutions
Private Limited

Page No. of
RFP-20

Collaboration with Police & Traffic
Depariments:

who will provide the API.

Technical partner will be
responsinble for procuring the APls
as per requirement.

The cost of APIs will be borne by the
lechnical partner.

A

RV Solutions
Private Limited

General

Operational Scope and responsibilities

Will physical infrastructure support be provided by the department for setting up call
centers?

Is the training content for drivers and agents o be created by the vendor or department?
Should support operations be multilingual? If yes, which languages are required region-
wise?

What are the SLAs for ticket handling by customer support (e.g., chat, email, call)
Should field agents support onboarding for drivers who lack smartphones?

Should chatbol systems answer all FAQs or only high-frequency issues?

No physical infrastructure support will
be provided by NCDC or entity
authorized by NCDC for setting up
call centers.

Vendor will create the training
content for drivers and
agents,subject to approval from
NCDC or entity authorized by NCDC.
Yes, support operations should be in
Hindi, English and Indian regional
languages.

SLAs for ticket handling by customer
support (e.g., chat. email, call) will be
provided during requirement
gathering phase to successful bidder.
Online onboarding onlytobe

RV Solutions
Private Limited

Page No. of
RFP:8

Customer support setup including
human resources with 24/7 helpline &
chatbot integration.

Chatbot need to developed by Agency or any third party chatbot need to integrate. In
cased of third party who will bear the cost of it

Bidder needs to submit proposed
technical stack in detailed technical
proposal. Hence during requirement
gathering it must be reviewed and
determined. Cost to be borne by
lechnical partner

RV Solutions
Private Limited

NA

How many type of users will be there in the system.

Information will be provided to
succassful bidder during requirement

gathering phase.

RV Solutions

Private Limited

General

What will be the approximate number of users and concurrent users.

For pilot rollout in two states, 50
thousand drivers are expected lo be
onboarded initially. Approx.
concurrent users may be 12000
users per hour. Users may increase
over time and necessary
upgradations in app needs to be
dane to accommodate them

RV Solutions
Private Limited

General

Cloud server

Who will provide the clound infra, Backup, load balancer, security firewall, antivirus etc.
and who will bear the cos!

Technical partner is required to setup
cloud infra, Backup, load balancer,
security firewall, antivirus elc. as per
requirement and bear the cost of the
same

J6

RV Solutions
Private Limited

Security audit certification

How many security audit certificates required

One for each inlerface (apps and
website)

7

RV Solutions
Private Limited

STQC Certficate

STQC Certification required or not for the website

Information will be provided during

requirement gathering phase. 1

RV Solutions
Private Limited

General

Email and SMS Integration

Who will be responsible for providing the APIs and who will bear the cost of the same.

RV Solutions
Private Limited

General

Migration of old data from existing

application to new application

Technical pariner will be
responsinble for procuring the APls.
The cost of APIs will be borme by the
technical partner.

Is there any migration required of the old system. If yes then what is the data size.

No data to be migrated

7
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_ , . ‘ Human resources required 10 be
40 E:ﬁﬁ:uﬁnmn; General RSO Ch I m:nngg mphm need o be depolyed at the implementation phase or in deployed as per requirement during
Depioymen . various phases of app development
and implementation,
As stated in Section 18, page 30,
The selected bidder shall at their own
expense, obtain all necessary
permits and license and pay all fees
RV Solutions  |Page No. of | _ | | | and laxes required by the law, excepl
" |private Limited [RFP-30 Licenses and Permits What types of licenses will be required? Please explain, and who will bear the cost? e cab aggregalor license which
shall be procured and retained by
entity recommended by NCOC.
Technical partner will bear the cost of
licenses other than aggregator
license,
RV Solutions  |Page No. of o ey
42 Private Limited |RFP-35 Timelines for the Work Development timeline is too short and needs to be extended No change.
| _ Bidder is required to submit
RV Solutions j ' i
43 ifesytidnl? Ganeral Techology Stack Tmmmym;qmlmh;meemmLEMmysmﬁc proposed technical stack in detailed
technology required? Please clarify. technical proposal. The app should
have native/near native experience
The tedder {Sole Riddas/Consartum) shoukd have the
. s "-"u,"m"“"‘“ﬂmm' "m'“"'“,mm | e kindly request the department to confirm the number of software projects executed
44 R*._r Sulutruris page no.28 Mobisty domain or any five mobile appication’ sohwars | 8N 10 CONsider revising the cost from 2 crore to 21 crore for projects undertaken during
Private Limited |point no.6 mﬂr,m‘”m.“,.ﬂ"‘ c.,.,.h 25"1;,"; the last seven financial years in Central/State Govemment departments, Autonomous No e,
deparkuant’ Autoromous Bodkes/Public Secor Bodies, Public Sector Undertakings, or reputed listed private organizations.s
Undertakings/ Repuled Listed Privale organization
The becer guhhmcmm should have the pror
ey ety ity domam o ey tve. | We kindly reqsuest the department to amend the clause as follows: “The bidder (Sole
-Mmmﬁ mmhn:_l; Bidder/Consortium) should have prior experience of successfully developing and
45 [RVSoutons  [page no.39 Stale Govt depariment’ Autonamous Bodes Pucie Sear. | TAINLAININGJOperating at least one mobile application in the mobility domain, or any five
Privale Limited tno.3 uﬁwmrwmml-h mobile sapplications/software projects in India, each costing not less than 250 lakhs, .
e Im'.' 12 M.ﬁmﬁmﬂ' during the last seven financial years in Central/State Government departments, b
W-:M'-r-ﬂﬂhm-:'_ﬂ Autonomous Bodies, Public Sector Undertakings, or reputed listed private organizations.*
&"". mor e el oncaver mir » 3| THiS amendment would enable the participation of several skilled and qualified bidders.
Ride Hailing
Platiorm - Demonstration of application may be
% - - s :
Ltd. presentation.
The bidder (Sole Bidder/ Consortium)
should have experience in developing/
operating/ maintaining mobile
applications (Android and iOS both) in
handling |
s w?m’;‘“fe::“;’:u%mmh'i The bidder (Sole Bidder/ Consortium) should have
47 Madras Security | Experience of |users. o W[.E in developing/ mﬂfaﬁ':'g': mainlﬁﬁpg
Printers the bidder  |Supporting Document ml ::E Sgovemance appicalions in handiing large No change.
Auditor certified Declaration on number _mnisiarad beneficiaries wilh at least 1,00,000
of registered HONRi Ariee
users with proof from Play Store or App
Store o be

enclosed. Details of the assignments as
per Annexure V

2™
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The bidder (Sole Bidder Consorum) should
have the prior experience of succassfully
developing, maintaining/ operating atleast one
Mobile Applicaion in Mobility domain o any five
mobile apphcation/ software project in India,
I|m not less than Rs. 2.00 crore during the
last 7 financial years in Cantral/ State Gowl

The bidder (Sole Bidder/ Consortium) should have the prior
experience of successfully developing, maintaining/
operating atleast one web / Mobile Application in Mobility /

department/ )
" M_l Security |Exper of |Autonomous Bodies/ Public Sector gﬂmmmewanmdmam No Change
Printers the bidder - a Detaltof e assgrments ss par Amaxes. 3y 3 web / mobile application software project n India
cumulatively costing not less than Rs. 1.00 crore during the
e o o oo Lo v ancosed. |last 7 financial years n Central/ State Gowt. department/
containing project valus completed/ executed by [ AUIONOMOUS Bodies/Public
the bidder. In case of non-availabilty of
complation/ performanca certificate from chent,
the certficats regarding proof of Smely/ reguiar
The bidder (Sole Bidder/ Consortium) should
have expenence in developing/
ingimaintainng mobie appication
e vohume ofseers et v | The bidder (Sole Bidder Consortium) shouid have experience in developing
» >=100000 to <500000 unique users = 12 npefaﬁng.'minltaiphg Webfnnpﬂeapplicmn:sdham in handling large volume of
Madras Security Marks users / Beneficiaries al least having -
49 Printers » >=500000 to <1000000 unigue users = 15 No Change
I.lri:. | - e >=100000 to <500000 Beneficiaries = 12 Marks
« >=1000000 unique users = 20 Marks e >=500000 to <1000000 Beneficiaries = 15 Marks
Supporting Document o =
Aindior e Dactaralion o dutsbar of e >=1000000 Beneficiaries = 20 Marks
registered users with proof from Play Store or
App Store to be enclosed
Detads of the assignments as per Annexure V
The bidder (Sole Bidder/ Consorbum) shoukd
'E"'."“W;:"‘”“ﬂz The bidder (Sole Bidder/ Consortium) should have the prior experience of successfully developing,
oPING, mantaining operdting steast one | . vaining! operating atieast one Web./ Mobile Appiicaion in Mobility domain / Healthcare /
Mobile Apphcation in Mobility domain or any five Ao :
iR Ry Egove damain
MMHMMMWIMLH o any 3 Web / mobile application/ software project in India, cumulartively costing not less than
7 financial years in Cenfrall State Gowt. Rs.1.00 crore during the last 7 financial years in Central/ State Gowi. department/ Autonomous
department/ Autonomous Bodies/ Public Sector | Bodies/ Public Sector Undertakings/ Reputed Listed Private organization.
Madras Security Undertakings/ Reputed Listed Private
50 Printers organization. *  One Web / Mobile Applicabon in Mobility / Healthcare / Egovemance domain or Two Web / Refer Corrigendum
* One Mobile Application in Mobility domain or | mobile application/ software = 12 Marks
five mabila
application’ software = 12 Marks + Two Web / Mobile Application in Mobility / Healthcare / Egovernance domain or more than Three
« Two Mobile Application in Mobility domain or : : =
i e o i il e - Web/ and upto ten mobile application/ software = 15 Marks
software = 15 Marks . e e
: . + Three Web / Mobie Application in Mobility /Healthcare / Egovemance domain than Four Web /
Three Mobile Application in Mobility domain or :
More than ten mablle appicatony software = 20 | 0D application/ software = 20 Marks
Marks
Page 20 Bidder is required to submit
. Bad Please confirm the preferred technology stack for mobile, backend, and web platforms proposed technical stack in detailed
51 |Silver Touch Flathrn? Scope of Work (.., Flutter, Node js, elc.). lechnical proposal. The app should
have native/near native experience
: i . s . Multilingual voice support is required
. Page 11 Is there a requirement for multilingual voice support in the chatbot, in addition to text- :
52 |Silver Touch t ocaltzadine: Scope of Work based support? in app,calls,chatbot and all other

support channels.




The mobile apps developed should

Page 12 be ONDC compliant as per RFP
53 |Silver Touch ONDC ONDC Comoliance Please confirm whether ONDC-compliant ride-hailing AP! specs are available or to be APIs for ONDC integration will be
Compliant developed. pravided during requirement
application Igathering phase to successful bidder.
Fancion '
nal . S Information will be provided to
: S . Are cooperative societies expected 10 access the KYC system through a separate -
T
54 |Silver Touch m KYC Integration dashboard, or wil R be role-basad B & i skt successful bidder during requirement
. S gathering phase.
Page B Third-
55 |Silver Touch 1r-‘*allrh_.r e Third-party Integrations Is there a preferred list of payment gateways and telephony services for integration? No
niegra %
;ﬂﬂﬂ U App
tore S Wil the client provide developer accounts for publishing on the Play Store and App Store, :
T S Toucy Submissions: App or should the vendor use their own? el
Call centers for support services to
be setup in Tier-3 cities only, in each
state. Call center needs to be setup
§7 |Silver Touch  |Deployment of |Call Center Selup Are call centers 1o be set up state-wise simultaneously or phased? Please provide a wo states, 50 thousand drivers are
phased rollout plan. expected to be onboarded initially
Subsequently call centres are
required o be setup in concurrence
to the requirements based on volume
of customers/ drivers,
. Page 23 KYC P Will the client provide APIs for Aadhaar and Vahan site verificati hou | ——
58 |Siiver Touch _ Document Verification and Vahan site on, or should the bidder Technology pariner is required to
Application procure access? procure the access.
Page 11
Technical 1 | | Yes, the support team (for customer
59 |Siver Touch latform for | Operations LsH'IreSﬂmmthmwdnwﬂMMMymagedDyMbM.mmﬂing and driver) is required to be fully
Chasioma staffing® managed by the bidder, including
Em. mng.
B0 |Silver Touch Spcyrity & Compliance Who will bear the cost of PCI-DSS compliance and audits? Refer Corrigendum
Page 10 App GIGW (Guidelines for indian
and Play Store N . Government Websites and Apps)
61 [Siver Touch  [Deployment |App Deployment Ane there any specific accessibility standards or certifications (e.g., WCAG) required for under MEITY (Ministry of Electronics
sl differently abled users? and Information Technology) or any
Mainlenance: other prevalent guidelines for
specially abled users to be followed.
Bidder may use real-time analylics
dashboards developed in-house or
Pagn 10 e integrated with external tools like
) e : Please confirm whether real-time analytics dashboards are to be developed in-house or Power BlfTableau, however the
i Touch Emﬂng Fpniig integrated with extenal tools like Power Bl/Tableau. detalls are required to be submitted
in proposad lechnical stack in
\detailed technical proposal It will be
reviewed and determined during
requirement gathenng.
, Page 23 MIS Information will be provided 1o
63 |Silver Touch Rm : MIS Reports Can the client provide a sample or template for expected MIS reports for societies? successful bidder during requirement

N\
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Page 30 .

. : . Source code is required to be
64 |Siver Toueh Ownership of 0 hip ?ﬁlﬂmwmﬂehdﬁmﬂmﬁmﬂmﬂm.mmpﬁmmm 1ﬂalimadanermplamnmeam
the developed milesione? milesione
application '
Page 12 Human resources required 1o be
: Please clarify the exact number of resources expected to be deployed during deployed as per requirement during
65 |[Silver Touch mgl of |Resource Deployment development, pilot, and nafional roflout, various phases of app development
5 and implementation.
age 35 NCDC j
S : or any entity authonzed by
66 |Silver Touch ;gf'f:"gs Timeline :;ﬂ?” Gies be nominaied by NCDC, or should the bidder propose based on NCDC will nominate the cities for
tyt lot rollout
WORK a |
In case of consortium, only single bid
Page 26 : is required o be submitted by
67 |Siiver Touch  |Consortium  |Consortium " mgﬂg ﬂt‘;’ M, can both partners bid for separale components, o must i members of the consortium.
Bids ne o Please refer RFP clause no. 13 for
consortium terms and conditions
For pilot rollout in two states, 50
68 |Silver Touch  |General User Base What is the estimated user load for Day 1 and scale-up expectation in 1st year? thousand drivers are expected lo be
onboarded initially .
Page 8 : .
69 |SilverTouch |infrastructure | Server Will nosting accounts (AWS/Azure/GCP) be provided by the client, or procured by the Refer Cormigendum
bidder?
Deployment:
| IR i b and |Legal Who will hold the : NCDC or any ofher enity authorized
Aggregator License — the bidder or an entity designated by NCDC? by NCDC
Permmits i
The bidder (Sole Bidder/ Consortium)
should have experience in developing/
operating/ maintaining mobile
applications (Android and iOS both) in
Pre :::‘:?ﬂ:?m”m;m‘ um'?’:m We request to add mabile application/Web Based sofware with minimum 1 lac user base
1 lSiver Tope | Qualification it or registration. Proof: Auditor certified Declaration on number of registered users with A
Criteria Page , proof from Play Store or App Store to be enclosed! Dashboard view with number of user/ F Comige
28 Auditor certified Declaration on number oof that st ber of users base R
of registered users with proof from Play i e
Store or App Store to be enclosed.
Details of the assignmenls as per
Annexure V
The bidder (Sole Bidder/ Consartium)
should have
expenance in developing/
operaling/maintaining
mobile application/ software (Android
rechnical ;’“h;‘ﬁrma volume of users af | Ve fequest o add mobile application/Web Based software with user base o registration
72 |Siver Touch  |Qualificaion  |least having - as mentioned. Proof. Auditor certified Declaration on number of registered users with Elr Comaiin
Page 38 « >=100000 to <500000 unique Users = proof from Play Store or App Store to be enclosed/ Dashboard view with number of user/

12 Marks

& >=500000 to <1000000 unique users
=15 Marks

e >=1000000 unique users = 20 Marks

Auditor certified Declaration on

any proof that showcase number of users base or registration

§ s




The bidder (Lead Bidder in case of

We request to Amend/modify the said qualification as follow:

consortium/ Sole Bidder) should have
minimum average annual tunover of Rs. | The bidder (Lead Bidder in case of consortium/ Sole Bidder) should have minimum
20.00 crore during the audited financial |average annual tumover of Rs.-20.00 Rs. 500.00 crore during the audited financial years
years 2021-22, 2022-23, 2023- 24. 2021-22, 2022-23, 2023- 24.
14, Pre- Tumover from mere supply of Hardware |Tumover from mere supply of Hardware shall not be considered. Turnover from senvices
Qualification |shall not be considered. Tumover from  |such as software application development & implementation, mobile application
73 |Coforge Limited |9 Eligibility  |services such as sofware application |development, customer care, IT infrastructure services related only. Refer Corrigendum
Criteria; development & implementation, mobile |NOTE: Tumover of only the bidding entity will be considered. The Tumover of any parent,
Page No 27/ | application development, customer care, |subsidiary, associated or other related entity will not be considered.
b0 IT infrastructure services related only.
NOTE: Tumover of only the bidding Justification:
entity will be considered. The Turnover |A large bidder would be better positioned to deliver large-scale, long-term projects
of any parent, subsidiary, associated or |without financial risk or disruption. That will ultimately get financially strong bidders.
other related entity will not be
considerad
4 Net worth We request to Amend/modify the said qualification as follow:
"The Bidder (Lead Bidder in case of “The Bidder (Lead Bidder in case of consortium/ Sole Bidder) should have posilive nel
consortiumy/ Sole Bidder) should have  |worth and profitable for the three consecutive audited financial years (FY 2021- 22, 2022-
14 Pre- positive net worth for the three 23 & 2023-24)
Qui alification consecutive audited financial years (FY
_ i Eligibilty 2021- 22, 2022-23 & 2023-24) NOTE: Net-worth of only the bidding entity will be considered. Net-Worth of any parent,
74 |Coforge Limited Criteria: NOTE: Net-worth of only the bidding subsidiary, associated or other related entity will not be considered.” No Change
Page Nﬁ?ﬂf entity will be considered. Net-Worth of
50 any parenl, subsidiary, associated or | Justification:
other related entity will not be Including profitability ensures the bidder is not only financially stable (positive net worth)
considered.” but also operationally sustainable. A consistenlly profitable bidder is better positioned to
deliver large-scale, long-term projects without financial risk or disruption. That will
ulimalely get financially strong bidders.
The bidder (Sole Bidder/Consortium) | We request to amend/modify the supporting document clause as follows : We request to amend/modty the said criteria as follow:
should have experience in developing/ | The bidder (Sole Bidder/ Consortium) should have experience in developi ' _ : : :
operating/ maintaining mobile maintaining mobile applications (Android a3 DR i0S both) in handling mg 3&:& o0 R U S MMORAN) Shovlt 1i0ve Srpaienos s dssiapingg cymaling) sty mebe sppioaions
applications (Android and iOS both) in  |registered users with atleast-1.00.000 unique users. mpnnm H'"' I"“ 1 ,mu_
R N o » Applications refe plication designad and develope
14, Pre- users with at least 1,00,000 unique atonal eff
Qualification  |users.
. ligibil
75 |Coforge Limited g”ﬁfﬁffb'"" Ssifcaton No Change
Page No- To ensure bidders have relevant and scalable axperience aligned with the Sahkar Taxi Project, it is essential to define
28560 "l-hﬁhﬁpph-ml'nhm:tufplﬂctmmmErmwmhﬂhﬂmnuwa
tunctionalites—lve tracking, journey planning, ticket booking, and ETA/ETD—the clause ensures that bidders have buitt
soluions that address real-time commuter needs and operational complexities. This filters cut generic app experience
and abgns badder capabilties with the funcional scope of the proposed mobility platiorm.
5 The bidder (Sole Bidder/ Consortium) |We request to amend/modify the supporting document clause as follows -
should have experience in developing/
operating/ maintaining mobile Supporting Document.
applications (Android and iOS both) in | Auditor [ Authorized Signatory certified Declaration on number of registered users with
14. Pre- handiing large volume of registered proof from Play Store or App Store to be enclosed fo engure the number of downloads.
Qualification  |users with at least 1,00,000 unique Details of the assignments as per Annexure V
76 |Coforge Limiteg |29 Efigibility (156 -
Criteria: Justification: Refer Comgendum
Page No 28/ Supporting Document: App stores show only download estimates, not exact registered users. So, backend data
60 Auditor certified Declaration on number with auditor certification gives accurate proof, while app store info can support it
of registered users with proof from Play
Store or App Store 1o be enclosed.
Details of the assignments as per
Annexure V

—_
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Auditor A certified Declaration on We request 1o amend/modify the supporting document clause as follows ;
number of ragistered users with-proaf | Auditor/C4 certified Declaration on number of regisierad users with-practfrom Play Siors.
from Play-Store-or-App-Store to be e-App-5iea 0 be enclosed. Details of the assignments as per Annexure V
14. Pre- enclosed. Details of the assignments as
Qualification | Per Annexure V
77 |Colorge Limited | 05 =10 'Y Refer Commigendum
Page No.
28/60
The bidder (Sole Bidder/Consortium) | We request o amend/modify the supporting document clause as follows | We request to amend/modty the following Criteria as follows:
should have the prior experience of The bidder (Sole Hﬂglar.l' Cmsulrtdum] should have Iha prior experience uf‘mmssﬁally “The bidder (Sols Bidde? Co 4 s i " y g, maintaking/
successfully developing, maintaining/ | developing, maintaining/ operating atieast one Mobile Application in Mobility domain or gng 2t leas! one mh‘ 'W“”””h‘”mﬁm dale m'_':'“ |m| _%”f'," s “"_"_':"' . m'"'."“ in India
operaling atieast one Mobile Application |any five Two mobile application/ software project in India, costing not less than Rs. 2.00 roject costing not less than Rs. 200 crore during the last 7 m’ al yaars in Central/ State Govt. department!
in Mobility domain or any five mobile crore of " oial Project Value during the last 7 financial years in Central/ State Gowt. Autonomous Bodies! Public Emhrtkﬂuﬂmgﬁl' Reptad | siad F‘llvﬁh-wgdmem
14. Pre- application/ software projectin India,  |department/ Autonomous Bodies/ Public Sector Undertakings/ Reputed Listed Private public § - :
Qualification  |costing not less than Rs. 2.00 crore organization. 1
: Bid Eligibility |during the last 7 financial years in Notg: Any proiecl which has gong-livg or unaer Q&M or compiated during 1ast 7 vears will s :
78 |Coforge Limited | "~ "~ : i criteria mm s0urce Refer Corrigendum
Criteria: Central/State Govt. department ve considarad ,:m———"ﬁﬂwmm dso e ol i have vonsersourcncade ot g
Page No 28/ |Autonomous Bodies/ Public Sector Justfication:
60 Undertakings/ Reputed Listed Privale Grven the scale and complexity of this mobility-cantric project involving nationwide deployment, deep domain expertise
organization. is essential The clause allowing experiance in any five unrelated applications dilstes the relevance and risks subaptimal
delvery. Replacing it with specific axperience in tha Mobility Domain ensures bidders undarstand critical aspacts like
reak-tima tracking, driver-customer coordinaion, regulatory integration, and public service aignment. The added
definition clarifies the domain scope and reinforces the need for tailored, government-branded mobility solutions.
a. Details of the assignmenis as per We request lo amend/modify the supporting document clause as follows ; -
Annexure XI| a. Details of the assignments as per Annexure XI|
b. Copy of Work order or contract lo be  |b. Copy of Work order or contract to be enclosed.
enclosed, c. Completion/ performance Letter from client | 4 containing project value completed/
14. Pro- ¢. Completion/ performance Letter from |executed by the bidder. In case of non-availability of completion/ performance certificate
Qualification  |client containing project value from client, the certificate regarding proof of timely/ regular payments received against the
| Bid Eligibiiity  |completed/ executed by the bidder. In  |rendered services duly cerfified by GA-and authorized signatory.
79 |Coforge Limited Cﬂtmgf y case of non-availability of completion/ No change.
Page No 28/ |Performance certificate from client, the
60 certificate regarding proof of timely/
reqular payments received against the
rendered services duly certified by CA
and authorized signatory.
Certification of the Bidder We request to amend/imodify the said qualification as follow:
The Bidder (Sole Bidder /Consortium)  |*Certification of the Bidder
should have a valid CMMi level 3 or The Bidder (Sole Bidder /Consortium) should have a valid CMMi level 3 5 or above
14.Pre-  labove certification on the Bidder's name. cerificalion on the Bidder's name.
Qualification
80 |Coforge Limited g‘ﬂ;’g'““" Refer Corrigendum
Page No 29/ Justification:
60

Validating the CMMi certificale on the official https:/lommiinstitute.com websile ensures
the authenticity of the certification and prevents submission of fabricated or expired
cregentials. This will ensure bidders who have capabilities of software development and
process adherence can qualify for the bid.




81

Coforge Limited

14. Pre-
Qualification
Bid Eligibility
Criteria:
Page No 28 |
60

Request for addition of new experience
iori

Ve request to add the following Experience Criteria in Pre-Cualification Criteria:

"The bidder must have succassiully execuiad at least one project in India, valuad at 2 minimum of INR 2
Crores of the project, for a Government Department or Public Sector Entity. involving the development of a
mobile application (part of overall project) / backend system integrated with Machine Leaming capabilifies for
making predictive insights or inteligent recommendaions”

Supporting Documents:

a. Detalls of assignments as par Annaxura Xl

b. Copy of the work order of confract to be enclosed

¢. Complation/ parformance Letier from clent containing project value completed’ executed by the bidder. In
case of non-availability of compleion/ parformance certificate from client, the certificate regarding proaf of
timely/ regular payments received against the rendered services duly certified by CA and authorized
signatory.

Justfication:

This project requires intelligent, data-driven decision-making festuras such as predictive analytics for
demand foracasting, dynamic pricing, and fraud detecion. Requiring prior axperiance in mobile applications
integrated with Machine Leaming ensures that the bidder has hands-on expertise in implementing advanced
technologies. it also guarantees their ability to deliver scalable, smart sclutions aligned with the evolving
needs of a nationwide, Al-enabled mobility ecosystem.

Mo Change
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Coforge Limited

14. Pre-
Qualification
Bid Eligibility
Critena:
Page No 28/
60

Request for addition of new experience
teri

\We request to add the following Experience Criteria in Pre-Qualification Criteria;

"The bidder must have implemented vehicle tracking solutions for an aggregate of more
than 50,000 vehicles across one or multiple projects maximum up to 3 in India for
Government Departments or Public Sector Entitles.

This criteria can also be met by OEM for solution stack. The OEM mandatorily will have
transfer source code to the department..”

Jusiification:

Given the scale and operational complexity of the Sahkar Taxi Project, large-scale
experience in vehicle tracking is critical. Requiring implementation across 50,000+
vehicles ensures that the bidder has the proven capability to manage real-time data
processing, high system availability, and geo-location accuracy. It also validates their
readiness o handle fleet-wide coordination, regulatory compliance, and service relizbility
in a government-led public transport environment,

No Change

Coforge Limited

Technical
Evaluation
Criteria
Page No:

Request for addition of new experience
e

We request to add the following Experience Criteria in Tech- Qualification Criteria:

The bidder must have successfully executed at least one project in India, valued at a
minimum of INR 2 Crores of the project, for a Government Department or Public Sector
Entity, involving the development of a mobile application/backend system integrated with
Machine Leaming capabilities for making predictive insights or intelligent
recommendations

One Project - 5 Marks
Two or More Project - 10 Marks

Justification:

This project requires intelligent, data-driven decision-making features such as predictive
analylics for demand forecasting, dynamic pricing, and fraud detection. Requiring prior
e:mnsnm in n'u:brle appll:ﬂn:rns lmegramd with Maﬂnma Laarmn-g ensures that the

Coforge Limited

Technical
Evaluation
Criteria
Page No:
3960

Request for addition of new experience
criteria

WE requaﬂ 0 ad::l e Iblluwmg Expaﬂmm Criteria in Tar:h- lli.lalrfcamﬂ Gntana
The bidder should have implemented vehicle tracking solutions for an aggregate vehicle
of more than 50,000 vehicles across one or multiple projects maximum up to 3 projects in
India for Government Departments or Public Sector Entities.

50,000 vehicles - 5 marks

50,001 to 60,000 vehicles - 7 marks

60,000 vehicles+- 10 marks

This criteria can also be met by OEM for solution stack. The OEM mandatorily will have
transfer source code to the department.

Justification:

Given the scale and operational complexity of the Sahkar Taxi Project, large-scale
experience in vehicle tracking is critical. Requiring implementation across 50,000+
vehicles ensures that the bidder has the proven capability o manage real-time data
processing, high system availability, and geo-location accuracy. It also validates their
mﬂnaas to ham:llu fleat- wide murmnatlun mgulatm; compliance, and service reliability

ghln Change




a) An underiaking as per the Annexure
Xl of this RFP, duly signed (with
Organization seal), by the HR Head of

We request to amend/modify the said pre-qualification criteria as follow.

a) An undertaking a5-per-the Annesxura-Xlat this REE duly signad wath-Oraanizabion.
saat- by the HR Head of the Organization.

14. Pre- the Organization. b) Copy of EPF Combined challan for the month of April- 2025, or latest.
Qualification  |P) Copy of EPF Combined challan for
. |Bid Eligibility |the month of April- 2025, or latest.
85 |Coforge Limited Criteria: No Change
Page No 29/
60
The bidder (Sole Bidder/ Consortium) | We request lo modify the Tech-Evaluation Criteria as follows: We request to Amend the said gualification as follow
should have experience in developing! | The bidder (Sole Bidder/ Consortium) should have experience in developing/ “The bidder (Scle Bidder/ Consortium) should “mw:ﬂ In developing/ operating/maintaining mobile applcation/
operating/maintaining mobile operating/maintaining mobile application/ software (Android asd 0= i0S both) in mﬂfﬁ%ﬁﬁxﬁ?ﬂ:m' S
HWWFWH (Android and i0S handling |m volume of users at least hm . » >=500000 to <1000000 unique users = 15 Marks
both) in handling large volume of users | >=100000 to <500000 unigue users = 12 Marks » >=1000000 unique users = 20 Marks
Technical at least having - » >=500000 to <1000000 uaigue users = 15 Marks Mobile Apphcations refers to a applicatic
Evaluation 1-;;:1&0&1 to <500000 unique users = | e >=1000000 unigue users = 20 Marks i
Coforge , 5
N e E:IT:ID: o >=500000 to <1000000 unique users No Change
1860 = 15 Marks Justfication
» >=1000000 unique users = 20 Marks To ensure bidders have relovant and scalable experience aligned with the Sahkar Taxi Project, it is essential to define
"Mobile Applications” in the context of public fransport services. By requiring at least three out of four core
functionaliies—live tracking, joumney planning, ticket booking, and ETA/ETD—the clause ensures that bidders have buil
solutions that address reak-time commuter needs and operational complexities. This fitters cut genefic app expenence
and aligns badder capabilities with the funconal scops of tha proposad mobility platform,
Pointno 1 The bidder (Sole Bidder/ Consorium) | We request 1o amend the supporting document clause as follows :
should have experience in developing/
mg;m nmy in handiing large | SUPPOIing Document
volume of users at leasthaving - Auditor / Authorized Signatory cerfified Declaration on number of registered users with
Tochnic « >=100000 o <500000 unique users = 12 Marks | proof from Play Store or App Store to be enclosed fo ensure the number of downloads.
Evaluation :;:smuﬂﬂmmmn 15 Details of the assignments as per Annexure V
a7 Cﬂfmge Limited |Criteria & >=1000000 unique users = 20 Marks Justification: Refer Coﬂ"rgﬂl'ldum
s A App stores show only download estimates, not exact registered users. So, backend data
Audilor corfiied Declaraion on mumber of with audilor certification gives accurate proof, while app store info can support it.
registerad users with proof from Play Store or App
Stors o be anclosed, Detalls of the assignments
as per Annexure V
Auditor certified Declaration on number | We request to amend/modify the supporting document requirement of Tech-Evaluation
Technical of registered users with proof from Play |Criteria as follows:
Evaluation Store or App Store to be enclosed, Auditor...A certified Declaration on number of reqisterad users with praal frem-Hay Siore.
88 |Coforge Limited |Criteria Details of the assignments as per o-App-aicre 10 be enclosed. Details of the assignmenls as per Annexure V Refer Corrigendum
F'aga No: Annexure V
38/60
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Page No:
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Coforge Limited

Technical
Evaluation
Criteria
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|l Two Mahile Anplication in Mability
a. Details of the assignments as per

The bidder (Sole Bidder/ Consortium)
should have the prior experience of
successfully developing, maintaining/
operating atleast one Mobile Application
in Mobility domain or any five mobile
application/software project in India,
costing not less than Rs.2 00 crore
during the last 7 financial years in
Cenlral/ State Gowt. depariment/
Autonomous Bodies/ Public Seclor
Undertakings/ Reputed Listed Private
organization.

[ One Mabile Application in Mobility
domain or five mobile application/
software = 12 Marks

We request lo amend/modify the Tech-Evaluation Criteria as follows:

The bidder (Sole Bidder Consortium) should have the prior expenience of successfully developing,
maintaining/ operating atleast one Mobile Application in Mobility domain or any hwa o mobile
application/ software project in India, costing not less than Rs.2.00 crore dunng the last 7 financial
years in Central/ State Govt. department/ Aulonomous Bodies/ Public Sector Undertakings/
Reputed Listed Private organization.

. One Maobile Application in Maobility domain or Bwe two mobile application/ software = 12 Marks

- Two Mobile Application in Mobility domain or more than five wo and uplo ke four mobile
apphication/ software = 15 Marks

" Thraa Mobile Application in Mobility domain or mare than tea ‘our mobile application/ software =
20 Marks

MNolz: Any protect which has gone-live or ander GEM or complated Sunng fast © years will be
cangdarss

Wea requacl o Amand the said qualdicabion as foflow.

Tha bidder [Solke Biddat! Consartium) should have the pnor expanence of successiully developing, mantaning/ operating af leas
o Mobile Apphcation in Mobdily domann (s ysmupes appioplon eniiwass o o india, costng nol less than Rs 2 0 core
Im'pnhmmghlﬂ?ﬁnmﬁms in Caniral State Govt departmeny Autonomaous Bodies! Puth: Seclar Undartakings.-
B L RE T

{1 Ona - Twa Mobila Applicaion in Mobdity doman = 12 Marks

7 Thess- Four Wobile Appacation in Mobility doman or mene fhan five and up to ten mobile applhicabon/ software = 15 Marks

|0 More than Frve Mobila Application = Mability domain or more than len mabile sppfcation/ softwara = 20 Marks

DY LICHTE

Justfication.

Given the scaia and complaxity of Bes mobility-cenine proiect mvohing nationwide deployment, deap domain expertsa is assenial.
The clause allowing sxpenenca in any five unselated applications dilses the relevance and nskis subopbmal delvery Replacng it
with specrfic axpananca in the Mobdity Domain ensures bidders undersiand criical aspocts Fua real-ime tracking, driver-cusiomar
coordinabion, requlatory mlagrabion, and public senvice slignment. The added defiibon danes the doman scope and remiorces the
rusaed for tailored, government-brended mobility solutions.

Annexure XllI

b. Copy of Work order or coniract to be
enclosed.

c. Completion/ performance Letter from
client containing project value
completed/ executed by the bidder.

In casa of non-availability of completion/
performance certificate from client, the
certificate regarding proof of timely/
regular payments received againsl the
rendered services duly certified by CA
and authorized signatory.

We request to amend/modify the supporting document requirement of Tech-Evaluation
Criteria as follows:

a. Details of the assignments as per Annexure XI|

b. Copy of Work order or contract lo be enclosed.

execuled by the bidder. In case of non-availability of completion/ performance certificale

rendered services duly certified by GA-and authorized signatory.

from client, the certificate regarding proof of imely/ regular payments received against the

No Change




a) An undertaking as per the Annexure  [We request lo amend/modify the Tech-Evaluation Criteria as follows:
Technical Xl of this RFP, duly signed (with a) An undertaking as-pacine-Annexure Xi-cithis REZ duly signad fwih.Organization
~ |Evaluation | Organization seal), by the HR Head of  |seal}. by the HR Head of the Organization.
91 |Coforge Limited (Criteria the Organization. b) Copy of EPF Combined challan for the month of April- 2025, or |alest. No Change
Page No: b) Copy of EPF Combined challan for
39/60 the month of April- 2025, or latest.
a) A certificate duly certified by the We request to amend/modify the Pre-Qualification Criteria as follows: We request to amend/modify the Pre-Qualification Criteria as follows:
Statutory Auditor of the bidder a) A certificate duly certified by the Statutory Auditor _. of the bidder mentioning the a) A certificate duly certified by the Statutory AuditoriChartered Accountant of the bidder
mentioning the average annual audited |average annual audiled turover in the audited financial years (FY 2021- 22, 2022-23& |mentioning the average annual audited turnover in the audited financial years (FY 2021- 22, 2022-
14, Pre- turnover in the audited financial years | 2023-24). 23 & 2023-24),
Qualification  |(FY 2021-22, 2022-23 & 2023-24). b) Copy of audited Balance Sheets and Profit & Loss Statements for the financial years  |b) Copy of audited Balance Sheets and Profit & Loss Statements for the financial years (FY 2021-
Bid Eligibility  |b) Copy of audited Balance Sheets and |(FY 2021-22, 2022- 23 & 2023-24) duly certified by statutory auditor .4, 22, 2022- 23 & 2023-24) duly cerfified by stalutory auditor/Chartered Accountant,
92 |Coforge Limited |~ i Profit & Loss Statements for the financial | Annexure X of this RFP Annexure X of this RFP No Change
Page No 27/ |vears (FY 2021-22, 2022-23 & 2023-24)
60 duly certified by statutory auditor.
Annexure X of this RFP
Copy of audiled Balance Sheets and | Copy of audited Balance Sheets and Profit & Loss Statements for the last 3 financial (FY |Copy of audited Balance Sheets and Profit & Loss Statements for the last 3 financial (FY 2021-22,
Profit & Loss Statements for the last 3 |2021-22, 2022-23 & 2023-24) duly certified by statutory auditor & a certificate duly 2022-23 & 2023-24) duly certified by statutory auditor & a certificate duly cerfified by the Statutory
financial (FY 2021-22, 2022-23 & 2023- |certified by the Statutory Auditor.C - of the bidder. Auditor/Chartered Accountant of the bidder.
14 Pre- 24) duly certified by statutory auditor & a |Annexure X of this RFP Annexure X of this RFP
Qualification  |certificate duly certified by the Statutory
. |Bid Eligibility |[Auditor of the bidder.
93 |Coforge Limited |, Annexure X of this RFP No Change
Page No 28/
60
Partnership and Sub-contracting: In the said RFP Consortium is allowerd therefore request you to modify the criteria as -
Partnership  |Partnership and Sub-contracting are not |given under:
and Sub- allowed for this engagement. The 16. Partnership and Sub-contracting:
94 |Coforge Limited |Confracting: | bidding enfity must be a Partnership and Sub-contracting are is not allowed for this engagement. The bidding Refer Corrigendum
Page No: single enity duly registered under the | entity must be a single/multinle entityies) duly registered under the applicable laws of the
29/60 applicable laws of the country. country.
Partnership and Sub-contracting; In the said RFP Consortium is allowerd therefore request you to modify the criteria as
Partnership and Sub-contracting are not |given under:
16. Partnership | allowed for this engagement. The 16. Partnership and Sub-confracting:
.. |and Sub- bidding entity must be a Parinarshup-and-Sub-contracting a2 is not allowed for this engagement. The biddin
% |Coforge Limiled contracling & |single entity duly registered under the  [enfity must be a single multiziz entity'ies) duly registered under the applicable Iaws?znhe Refer Comgendu
Pageno. 29  |applicable laws of the country. country,
In the said RFP Consortium is allowerd
therefore request you to modify the
_|cniteria as given under. Sugges! revision of this clause:
b 19 Parinership and Sub-contiacting. | partnersip and Sub-contracting are not allowed fo this engagement. The bidding enty
9% |Coforge Limited p and Sub-contracting are is | gt he 5 single entity duly registered under the applicable laws of the country, However. Refer Cormigendum
contracting & - Inot allowed for this engagement. The sub-contracting may be allowed in exceplional cases. subject o prior wrilien consent
Pageno. 20  [bidding entity must be a single/multiple fram NCOG P S SR iy
entity(ies) duly registered under the |

applicable laws of the country.

R ik, S
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Except conditions enumerated in Suggest revision of this clause:

Indemnity Clause, the damage caused
by the Agency to NCDC under any work
order issued pursuant to this agreement,

the Agency shall be liable to NCDC for  |for damage and losses shall be imited to the maximum extent of the work order value.
damage and loss to the maximum extent | 2. Agency shall be iable for all grossly negl.gent acts of omission and commission by its

1. The aggregate Ageney-shall-be lability of Agency’ Bidoer to NCDC or 1o any third party

17. Limitation of the work order value, employees deployed under this agreement and NCDC stands insulated against
97 |Coforge Limited |of Liability & Age_nngyshalheliahlufwﬂ qﬁsuf aggrieved third-party complaints against any civil or criminal actions of the Agency or its No Ch
Page m‘fﬁ omission and commission by its employees. e
' employees deployed under this 3. In case of a default on bidder's part or other liability, NCDC shall be entitled to recover
agreement and NCDC stands insulated |[damages from the bidder. ln-each-such-instance regardiess-al-the-basis-on-which-NCDC
against aggrieved third-party complaints |e-eatitled-to-claim-damages-from i
against any civil or criminal actions of the | misreprecentation-oroth
Agency or its employees. —E-10-3Ry-O4
In case of a default on bidder's partor | bidderpursuant-io-or-n-ar
pther liahility NCDC shall be entitied to | s P i
The intellectual property rights of the
applications developed (including the :
19. Ownership |source code) under this contract shall E‘mwd"‘“"““' e e
xcept for any pre-existing or third party intefiectual property nghts, the intellectual
ofthe Sy betong 1o NGOG, NCDG rights of the applications developed finclud nder this
98 |Coforge Limited |developed  |shall have the full right to modify the | PPeVY 0ped (ickiding $10-40urcs-cade)-un No Change
g ST o ioie : contract shall solely belong to NCDC. NCDC shall have the full right to modify the
application & |application at its discretion and use il for st legiatt ; : . a4
: : .. |application at its discretion and use it for any purpose and in any location, within or
Pageno. 30  |any purpose and in any location, within side India. as ined by NCDC
or outside India, as determined by ; )
NCDC.
NCDC shall at any time and from Sme to time by
prowiding a prior written nofice to the company to : : :
delay or suspend the prograss of the work or any ld' =
part of the work due to any other adequate el iy ;
22 reasons and on receipt of such notice the
99 |Coforge Limited work & P of the work until further notice from NCDC. The | fon Refer Corrigendum
age company shall recommence work mmediately T
no. 31 after raceiving a notice to do so fom NCDC. The ~ b
whole or any part of the time lost for such delayor|. .
suspansion shall. if NCDC in its absolute &
discrefion thinks fit, but not otherwise, ba added
o the time allowed for completion.
2% NCDC may without prejudice to any Suggest revision of this clause:
Ta-rninaliunhr other remedy or right of claim for breach NCDC may without prejudice to any other remedy or right of claim for material breach of
100 |Coforge Limited default & Page of contract by written notice of defaull  |contract by written notice of default sent to the company, terminate the order in whole or No Change
no. 31 sent to the company, terminate the order |in part, by providing the company with a writien notice of default aliowing a period of 30
' in whole or in part. days to rectify Ihe breach before termination takes effect
The Technology Pariner shall fully
indemnify, defend, and hold harmiess
the National Cooperative Development | Suggest revision of this clause:
Corporation (NCDC),) from and against | The Technology Partner shall futly indemnify, defend, and hold harmiess the National
34. Indemnity |any and all claims, demands, losses, Cooperative Development Corporation (NCDC),) from and against any and all thirdt party
101 |Coforge Limited |Clause & Page |liabilities, damages, costs, and expenses |claims, demands, losses, liabilities, damages, costs, and expenses (including reasonable No Change
no. 33 (including reasonable legal fees and legal fees and court costs) arising from:

court costs) arising from:

! Any breach of the lerms and conditions
of this RFP or subsequent conlract by
the Technology Partner;

_ Any material breach of the terms and conditions of this RFP or subsequent contract by
the Technology Partner,

)
vl
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52. PENALTY

The penalty amount, if any, shall be

FOR NOT : Suggest revision of this clause:
102 |Coforge Limited COMPLETING payment mﬁﬂ SEN STCUNS (N oy The penalty amount, if any, shall be recovered from any amount due for payment to the
THEWORK IN However, the penalty sI'TﬁII not exceed Y s
:LHEE?& Page 108 o i ronitad vakia However, the penally shall nol exceed 5% 40% of the conlract value.
The bidder (Lead Bidder in case of
consortium/ Sole Bidder) should have
TFHT 27| minimum average annual tumover of Rs.
Qualification fg:: E_grrgggzgugﬂ%ﬂ;?mal We request you to consider revising average annual turnover requirement to a lower
103 M/s Sparrow | Bid E!mbiﬁty Ramrdis m’m & pl oly of Harlflwa'e threshold, such as Rs. 10.00 crore for (Sole Bidder/ Consortium), to encourage wider Ref s
Softech Pwvt. Lid. | Criteria shall not b conidensd. Tumover fom participation from experienced technology providers, especially MSMEs, who may have e Conigendum
Sino. 3. services such as software application relevan! domain expertise but operate at a smaller scale.
ﬁ{'}:ﬁi development & implementation, mobile
application development, customer care,
|T infrastructure services related only.
The bidder (Sole Bidder/ Consortium)
should have experience in developing/
Page No. 28  |operating/ maintaining mobile
14. Pre- _ applications (Android and I0S both) in | We request you to kindly consider amending the criteria to: “The bidder (Sole Bidder/
Duaiil?nanm handling large volume of registered Consortium) should have experience in developing/ operating/ maintaining web and
104 M/s Sparrow  |Bid Eligibility  |users with at least 1,00,000 unique mobile applications with significant user engagement, with at least 1,00,000 unique :
Softech Pvi. Ltd. |Criteria Users. users/account” Riler Comgendum
Sl no. 5. Auditor certified Declaration on number | We also request you to consider Client Certificate on number of registered
Experience of |of registered users with proof from Play |users/accounts.
the bidder Store or App Store to be enclosed.
Details of the assignments as per
Annexure V.
The bidder (Sole Bidder/ Consortium)
should have the prior experience of
Page No. 28  |successfully developing, maintaini : o
I:gﬂth npetaﬁng:yﬂaaﬂmlghhﬂeﬁmigﬁm e request you 1o consider revising the criteria as: -
Qualification  |in Mobility domain or any five mobile Tha hgdm {Sqlu Eﬂdaﬂ Consortium) shouid ham‘m& prior exparienca of successfully
105 [Mis Sparrow |Bid Eiigibiity | application’ software projectin India,  |Cc 0P\ Maintaining/ operating atieast one Mobile _
Softech Pvt Ltd. | Criteria costing not less than Rs, 2,00 crore Applu::ahm in Mobility domain or any five mobile application‘'web-based software project No Change
Sino. 6. during the last 7 financial years In in India, costing not less than Rs. 2.00 crore during the last 7 financial years in Ceniral/
Experience of |Centrall State Govt. depariment/ Bt-aha Gn-.ri. dapartrn_mbf Autonomous Bodies/ Public Sector Undertakings/ Reputed
the bidder | Autonomous Bodies! Public Sector | -1 Privale organization.
Undertakings/ Reputed Listed Private
organization.

i
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The bidder (Sole Bidder/ Consortium)
should have experience in developing/
operating/maintaining mobile
application/ software (Android and iOS
both) in handling large volume of users
at least having -

We request you to consider revising the experience in developing/ operating/ maintaining
mobile application/ software (Android and iOS both)/ web-based software in last 7 years
in handling large volume of users/accounts.

Wae also request you lo consider Client Certificate on number of registered
users/accounts.

No Change

Pageno.38 |
106 M/s Sparrow Eﬂ;f:;m >=100000 to <500000 unique users = 12
Softech Pvt. Lid. Marks

Criteria ;

SiNo. 1 >=500000 to <1000000 unique users =
15 Marks
>=1000000 unique users = 20 Marks
Auditor certified Declaration on number

1o I " ¢ from 1
=

=




We reques! you to kindly consider amending the critena 10.

FE!MI der | P“':"Br Thrﬁmﬂ'm “‘Financial Parameter: The bidder (Sole Bidder’ Consartium) should have minimum
p 8 : m m“ ms Fn' average annual turnaver of Rs, 1000 crore during the audited financial
908 N0. 50 | Ehider) UM SVEIA08 | oars 2021.22, 2022-23, 2023 - 24
Mis Sparrow Technical annual turnover of Rs. 20.00 crore & 0
107 Qualification  |during the audited financial years 2021- |, . . r corrigendum
Solech PALLY. | crveria (22, 2022-23, 2023- 24 PRSI CE R N
SINo. 2 «>= 20 Cr. and < 30Cr . = 09 Marks e AN P s e
+> =30 Cr. and < 40 Cr. = 12 Marks '-EIEIC,. and < 30 Cr. = 12 Marks
+>=40 Cr.= 15 Marks o2 30 Cr'= 15 Mixts”
The bsdder (Scée Bidder! Consortum) shoukd have the | We request you to consider revising the critena as: -
proe axpanencs of sucossshully deveioping, "The bidder (Sole Bidder/ Consortium) should have the prior expenience of successfully developing,
”""",“"I"mmmmi“mwmmaﬂmmwﬁmmmmmmmwmm
mmmmm_mmhzmﬂm application/ web-based software project in India, costing not less than Rs. 2.00 crore during the last
during the las! 7 financial years in Centrall State Gowt. |7 financial years in Central/ State Govt. department/ Autonomous Bodies/ Public Sector
Page no. 38 |department Autonomous Bodiew Public Sector Undertakings/ Reputed Listed Private organization.
s Bearron Technical Undertakings/ Reputed Listsd Private organization |,
108 Softech Pyt Lig. | Quaification |mmmmmnmuuw:hm One Mobile Application in Mobsiity domaun or five mo-bile applicaion/ web-based software Refer Commgendum
Criteria bile applicabony seftware = 12 Marks application = 12 Marks
Sl.No. 3 2 -
Two Mobile Applcation in Mobdity doman or mone th : t i % : - - S
ﬁ:ﬂmu in . an Tmmmwm}nnwmmm than five and upto ten mo-bile application/ web-
Marks .h“““m"'!“““” Marks
Thres Mobile Appiication in Mobility domain or more | Three Mobile Application in Mobility domain or more than ten mobile applicabion/ web-based
{than ten mobie apphca-bon/ software = 20 Marks softwara appli-cation = 20 Marks"
The bidder (Sole Bidder/ Consortium)
should have in its rolls, a staff of at leas!
30 technically qualified. (Minimum BE/
B.Tech/ MCA or Graduate qualification)
Page no. 39 personnel with relevant experience in
' h:ai high-end Mobile application Design, We : . ified in hi
Mis Sparrow echn Development, Maintenance & Operation request you to consider experience of technically qual mmlestaﬂsnr_n igh-end
109 Softech Pvt. Ltd Qualification sorvices Mobile applicationfwab-basad software application Design, Development, Maintenance & No Change
| Criteria 7 ' Operation services.
BNo. 3 >=30 < 100 = 12 marks
>=100 < 150 = 15 marks
More than 150 = 20 marks
Cla We propose to remove this obligation under scope as the project is a digital online
110 Clues Network | Clause no., l mwﬂgﬁﬂ platform and any concerns related o support services can be resolved telephonically/ No Chan
Private Limited |Page no 12 : B o ey chat process/ email from one centralized location or 4 Metro Cities across PAN India. %€
in Tier-3 cities only in each state
Also, it will optimize the cost of the bid.
Prequalification Criteria Clause:
iﬁfﬁ;ﬂdﬁm I'"I f}aﬂ dhave |TMere are cases where a company operates multiple businesses and all revenues are
positive net worth for the three consolidated under a single entity, resulting in a non-positive net worth. However, on a
Clues Network |Clause no consecutive audited financial years (FY division-wise P&L basis, our technology division meets the criteria and caters to multiple
"™ private Limited [Pageno28  |2021- 22, 2022-23 & 2023-24) NOTE: _|©X1eMal clients with a positive net worth. We kindly request to allow bidders (0 subrita No Change
Net-worth of only the bidding entity will division-wise CA certified P&L statement as a proof of profitability of technology division.

be considered. Net-Worth of any parent,
subsidiary, associated or other related
entity will not be considered.

OR
Request exemption/relaxation in this prequalification and evaluation criterion

- ﬁ?&,}




Prequalification Criteria Clause:

We have 14 years of past experience of development and maintenance of several websites and

Elﬂt :hd:‘:ﬁ&ﬁdderﬂ'k_lmﬂl;m] mobile applications along with self-ecommerce portal (Shopclues.com having including setting up of
prior experience customer care/ helpdesk, logistics and marketing). For Shopclues.com, we have an operational
successfully developing, maintaining/ | capacity of handling approx. 1 lakh daily transacions and have a ifetime registered vendor base of
operating atieast one Mobile Application |around 1 million, catering to customer base of around 10 million users pan India.
Clues Network | Clause no in Mobility domain or any five mobile | Assuming that above self-experience of development of website/ mobile app and maintenance of
112 Private Limited F-‘agam?é application/ software project in India, the same will be considered for the evaluation and consideration of bid. (If's a fully matured Mo Change
costing not less than Rs. 2.00 crore ecosystem that we have developed over last 14 years )
during the last 7 financial years in We request you to modify the clause as “The bidder (Sole Bidder/ Consortium) should have the
Central/ State Govt. depariment/ prior expenence of successfully developing, maintaining/ operating atleast one Mobile Application in
Autonomous Bodies/ Public Sector Mobility domain or any five mobile application/ software project in India, costing not less than Rs.
Undertakings/ Reputed Listed Private 2.00 crore during the last 7 financial years in Central/ State Govt. department! Autonomous Bodies/
S Public Sector Undertakings/ Public Listed Organization/ Reputed Private organization.
organization.
Prequalification Criteria Clause:
Clues Network | Clause no., : We request you to exempt this criteria for healthy participation and effective proposal
bk 0 ety The Bidder (Sole Bidder /Consortium) . y paricip No Cha

Private Limited 1Pagen0 23 | spouid have a valid CMMilevel 3o |SUDTISSIOn b
above certification on the Bidder's name
Scope of Work Clause under Open Data
Dashboard : .

114 |Clues Network | Clause no., Itis assumed that the cost of any third party AP|s and Licenses but not limited to Hefar_tlmgerﬁum_

Private Limited |Pageno22  |Implement data connectors, APIs, or  [Whatsapp, Google Map, Aadhar, Vaahan etc. will be borne by NCOC only. Please dlarify. Technical partner will procure the
ETL processes 1o collect and aggregate API's, sefup and bear the costs
data.

Clues Network ]

15 |pivate Limited | C8"e@! General Itis assumed that the server will provided by NCDC only. Please clarify Refer Cormgendum
FOT PIOTTONOUT 1T WO STEES, 50—
Chsas Notwork thousand drivers are expecled io be
116 General General Please share the expecled traffic details of the platform onboarded initially . Subsequently in
Privae Limited ¢ concurrence to the requirements
necessary upgradations in app
peands bs b Ao
The driver details will be provided by
Piease clarify that the driver details will be provided by NCDC or bidder has to identify, NCDC or any other entity authorized
147 |CluesNetwork |~ B approach and onboarding of drivers on the platform. by NCDC however the onboarding
Private Limited Also, Please clarify the vehicie will be of the driver OR bidder has to provide the same to A e e
the driver or NCDC will provide the same to driver? technical partner.
Vehicle provisioning is not part of the
scope of work of technical partner.
= |

Clues Network :

18 | orivate Limiteg |CE7€7@  |General Pleasa clarify the estimated budget for the project i G d pai £ st
NCDEX e Neod P e of PILOT (T+90) solut o The pilot launch will be done in two
119 Page 35436 [NA i o n on the scope solution vs scope of solution rolled states. The scope of solution remains
Markets Lid = out in states(T+240). the same during full roliout as per

RFP.
NCDEX e Number of languages - Need elaboraticn of the number of languages the solution i indi ' - i
1 ages the nis Hindi, English and all Indian regional
& Markets Ltd Page 15 A expected 10 support Ianguagg s




NCDEX e

The information will be provided

121 Markets Lid Page 8 NA Number of Third-Party Integrations expected? Less than 10, 10-20, 20+ during the requirement gathering
phase.
NCDEX e The information will be provided
122 Markets Lid NA NA How many real time vs balch system integrations are required ? Please elaborate during the requirement gathering
phase.
Bidder needs to submit proposed
NCDEX e technical stack in detailed technical
123 Markets L id NA NA Elaboration on the Non Functional Requirements ( Response Time in milliseconds)? proposal. Hence during requirement
|gathering it must be reviewed and
determined.
194 HCDEKEM NA NA Duwen:?admmada?ﬁlbaedFmdmmngsystemutsltmaﬂabbmmu Refer corrigendum.
NCDEX e Can you elaborate regarding the scope of "Regulatory & Compliance Management” Is The information will be provided to
125 Markets Lid Page 8 NA there a clear RACI matrix for the responsibilities distribution to handle any escalation successful bidder during the
Issue from customer or driver end. requirement gathering phase.
NCDEX o Bid security declaration as per
126 Markets Lid Page 25 NA What is the EMD amount 7 Please clarify annexure Xl| of RFP is required to be
submitied.
The bidder (Sole Bidder/ Consortium)
should have | Requesting fo give an experience option of either Mobile Application or Software
ot a 142 fmx"f"m'“:ﬁ" Covysng cpming! Apﬂimﬁ i We have an experience of developing Mob App for a NIC project in addition fo Web and Deskiop
P . : . . : ; . : . Application. The backend Data pool is Common for all and having more that 5 Lakh users. But it is
o e 1p§ e anﬂms V0N M 15 Im“ mmﬁzmﬁw” application where nuber of users are projected 0 | e NIC/MeITY prerogative to make this Mobile application avalabie for Ministry / User wisein |0 S'2g€:
handling large volume of registered Phase wiee mannar.
users with at >> Accordingly the required expernice certificate is 1o be modified.
least 1,00,000 unique users.
The bidder (Sole Bidder/ Consortium)
should have
experience in developing/
operating/maintaining
, mobile application/ software (Android
Point NO 1 of and i0S both)
TEC (Annex |, : Assuming that Experince of developing Software Application will be considered also for
128 |CIPL V) al page no in handling large volume of users at the evakuation based on the nurber of No change.
38inRFp  |easthaving-

e >=100000 to <500000 unique users =
12 Marks

& >=500000 to <1000000 unique users
=15 Marks

o >=1000000 unique users = 20 Marks




Radiant Info

Financial
Tumaover - The bidder (Lead Bidder in case of
consertium/ Sole Bidder) should have minimum
average annual turnover of Rs. 20.00 crore
during the audited financial years 202 1 22,
2022-23, 2023 24. Tumover from mere supply

Section 14,  |°f Hardware shall not be considered. Tumover |\ oy act 10 reduce the minimum aver ual tu
129 el h age annual turnover o .
SRS [page2r  [fomsenvoes such as sofware ppcation |2 10.00 crore during the audited inancial years 202122, 2022-23, 2023 24 ety Congentes
apphcation development,
customer care, [T infrastructure services
related only. NOTE: Tumaover of only the
bidding entity will be considered. The Tumover
of any parent, subsidiary, associated or other
related entity will not be considered.
. : Page No - 22 What functionalities would be provided by *F Website"? Pis provide details on the .
130 (Giobal Logic  [F.Website L9 "2l e s 1o Refer Corrigendum
Page No - 18 Upon registration of driver, an email
. -8 How Documentation verification, Background Checks, Verification on Vehicle information SIOU e WNRG Wil Crbver doteie
C. Operations |Block - C. Operations Dashboard : . . : . : . ities li |
131 [GlobalLoge |0 e |Secton - Upiato Diver ormaton: wil be done? i here any P pary ntegratn tobe done o extemal agency will o this ;ﬁmﬁzﬁ?ﬁ 1
Document Management| ot Third-party integration needs to be
done by Technical pariner.
132 |Global Logic G. Open Data |Page No - 22 is there any requirements 1o expose Open Data Dashboard via public APIs (accessed via Open data Dashboard needs to be
Dashboard  |Block - G. Open Data Dashboard AP keys)? developed by technical partner.
Page No - 23
: H.KYC S
133 |Global Logic SR Block - H.KYC Application how verification of Co-operative Society will be done? Not of th of
Applicalion | g ion - Society Regisiration Module wadich oty aloly
ng Application Dﬂ]h support only English language. Please confirm
- C.Operations board The websile will be developed in
Page No - 22 - D.Real Time Monitori i
134 (GlobalLogic | General | ? Monitoring bilingual language (English and
Block - F. Website -HKYC Appiu:atm Hindi). Applications defined in RFP
- F Website needs fo be developed.
- Open Data Dashboard
Design System & Component Library:
R Page No- 7 Will NCDC provide an existing design system or Ul component library, or is our team
| : Block - A expected o create one from scratch? The information will be provided to
135 |Global Logic  [Development | 2 _%m“ﬁ If we're creating a design system, what is the process for review and approval of the successful bidder during the
Phase mm.mnp:ph:aﬂnn components and guidelines? requirement gathering phase
Are there any existing brand assets (logos, color paleties, fonts) or style guides that need
to be integrated into the design system?
Upon registration of driver. a mail
Page No-23 should be tri with driver details
136 |Global Logic J.'Jlﬁ*.maur _ Block - H.K‘fc Application ‘ What is the scope of Driver's background checks? Who will own this responsibility? mmteamgﬁike Police
Provisioning  |Section - Driver/Owner Vehicle department RTO etc. for verification.

Registration Portal

Entity authorized by NCDC will own
the responsibility.
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Entry No. 2 (Legal Enfity) of the Table provides
that
“The bidder (Sole Bidder/Consortium) should be a

|registered legal entity in India with their registered
offica in India and in operation for af least 3 years
as on the date of submission of the bid."
Hr;# Entry No. 3 (Financial Tumnaover) of the Table
Namma Yathri- | ., |provides that
Mowing Tech Clause No. 14 |“The bidder (Lead Bidder in case of consortium/
137 InnovetcRe Pre- Sole Bidder) should have minimum of Rs. 20.00 Refer Corrigendum
Privale Limited Qualification  |crore during the audited financial years 2021-22,
Bid Eligibility [2022-23, 2023- 24,
Crileria Tumover from mere supply of Hardwars shall not
be considered. Turmover from senvices such as
| software appication development &
implamantaton, mablle application devekopment,
customer care, [T infrastructure related sanvices
anly.
NOTE: Tumayer of only the bidding entity will be
Entry No. 2 (Financial Parameter) of
Tender Page | Table under “Technical Evaluation The Bidder was part of the Former Entity and ran its mobility business. In February 2024,
Namma Yathi - |- 27-29  [Criteria) provides that it became a separale legal entity through a business transfer.
12 [Moving Tech Clause No. 14 |“The bidder (Lead Bidder in case of | we request permission to use the Former Entity’s audited financials and operational
B lnovations ;&ﬁmm mwmﬁﬂm';mmm;?% history to meet the tumover, net worth, and 3-year existence criteria. We can provide all Refer Corrigendum
PRV LIRS [ocs Exctily (2000 o duiig s suliadtanctel | RN S SN JOUS KON CoRSHMraNGH (b ) FeRE LIS G,
Criteria years 2021-22, 2022-23, 2023-24.
0 >= 20 Cr. and < 30Cr . = 09 Marks
Entry No. 4 (Net Worth) of the Table
provides that:
“The Bidder (Lead Bidder in case of
Em;r;gage consortium/ Sole Bidder) should have
Namma Y athri - mmmu positive net worth for the three
y3g |Moving Tech |5 " |consecutive audited financial year (FY |
Innovations Qualification 2021-22, 2022-23 & 2023-24). Refer Corrigendum
Private Limited | o1 iniiny [NOTE: Net-worth of only the bidding
Criteria entity will be considered. Met worth of
any parent, subsidiary, associated or
other related entity will not be
considered.”
Tender Page S
Namma Yathri - |No. 29 Clause ?KT'”EEMH#MEM}
Moving Tech  |No. 14 Pre- Yotio provides St
140 e o Qualification | T Bidder (Sole Bidder /Consortium)
Criteria above certification on the Bidders name.”
S We request IS0 27001 to be considered, as it reflects capability in line with the CMMI
m;gm ”‘é:uﬁﬂ‘?gl requirement. We aiso request that bidders who have applied for the certfication be
Criteria) provides that MmmupmHMHlundataummsphnnnwmdeaﬁufbldm&mlssm. Refer corrigendum
Tender Page Cortifical _ _ We request ISO 27001 to be accepted as equivalent to CMMI Level 3 for evaluation
Moving Tech  |Annexure IV {th E“““‘.’""““’““?“"‘* should have 8
Ll Innovations Pre- valid Capability Maturity Model
Private Limited |Certification of |/"1©9rau0n (CMMI) level 3 or above
the Bidder certification on the Bidders name;
|o Level 5=5Marks
0 Level 4=4Marks
0 Level 3=3Marks

il
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The bidder (Sole Bidder/Consortium)
should have experience in

Canarys Pg no 28, developingloperating/ maintaining The bidder (Sole Bidder/Consortium) should have experience in developingloperating/
142 |Automations  |Clause mobile applications (Android and iOS  |maintaining mobile applications (Android and iOS both) in handling large volume of No Change
Limited No/S.No 5 both) in handling large volume of registered users with al least 10k unique users,
registered users with at least 1,00,000
unique users.
The bidder (Sole Bidder/ Consortium)
should have experience in developing/
operating/maintaining mobile
application/ software (Android and iOS | The bidder (Sole Bidder/ Consortium) should have experience in developing/
c Pg o 38 both) in handling large volume of users  |operating/maintaining mobile application/ software (Android and iOS both) in handiing
143 ma”a'”m Claios at least having - large volume of users at least having - No Change
Limited No/S No 1 o >=100000 to <500000 unique s <5000 unique users = 12 Marks
' users = 12 Marks e >=5000 to <10000 unique users = 15 Marks
s >=500000 to <1000000 unique e >=10000 unique users = 20 Marks
users = 15 Marks
e >=1000000 unique users = 20
Marks
o Payment gateways: Major Third party
payment integrators .
» gﬂsﬁ 5202 NUMDEI | Telephony services: for realfime | Itis understood that the department will share allthe APIs required for integrations Technical partner needs to procure
ybernetics Pvt. |8 . Third-Party noicatiane Hope our understanding s correct ? and integrate AP!s as per
Ltd Integrations: o Compliance with endian transpor requirement,
regulations and Aggregator guidelines.
Initially , 50.000 drivers are expected
Provide comprehensive documentation to be onboarded for pilot rollout. So
Page Number |for key stakeholders. training needs to be prowded in
145 Om: I lics Pvt 10 o0 Offer training session or resources for gmﬂrﬁymwsmmb&ﬁn?? mcummmefequmantsam
Lid Documentatio |application since inception and for new UIONG procese increase in the volume of drivers.
n and Training |feature rollouts. Training is going o be an ongoing
process as per increase in driver's
onboarding .
Yes, Hosting of the website will be
the reponsibility of the technical
Oasys Page Number partner as per page 8 of RFP .
146 |Cybemelics Pyt 10 Website |, Select a reliable web hosting provider a) Hope the hosting of the website would be the responsibility of the Bidder, Cloud Services need Io be procured
Ltd “|Maintenance  |with high uptime and scalability options |B) What type of cloud is required ? Public or private cloud ? from MEITY Empanelled vendors as
and Support: per MEITY guidelines,
Detailed requirement can be defined
in Information gathering phase
it will be determined during the
Oasys Page Number |. Develop and release regular updates 1o ;‘:‘m’“"’; “?E:;“fgfm;““
147 |Cybemetics Pvt. |10 Version the app to introduce new features, a) Would there be major enhancements required ? pagedo upgradations
Lid Updates: enhancements, and bug fixes based on cusiomer Jeadback and
’ technological advancements as per
requirement.
. Create a rewards program as per
Oasys fﬁ"ﬁf’“ instruction from relevant stakeholders in It will be determined during the
148 |Cybernetics Pwt. Bansiic and the app where drivers can eamn points, |a) How are reward programs calculated ? rlmpin rﬁlse
Lid Rowans: discounts, or bonuses based on their = g N e
' performance and loyalty.

771




Cancel Rides feature is required for

0 ?E”“."‘WI o Prepaid Booth Rides: Supports g dnmgd_:ﬁgm; The
149 |Cybemetics Pyt | Specifications |20« 0 2nd taking ndes from prepaid 1, o, »o oranaid fare adjusted if rde is cancelled in-between ? sl
' : booths across the city -railway slations, specify reasons for caﬂmllatlun_.
L of Online Cab airports efc. Further the charges for same will be
and'K'rC App delermined during the requirement
gathering phase
For pilot rollout in two states, 50
thousand drivers are expected to be
onboarded initially . Subsequently
24117 Customer Support: Access round call centres are required to be setup
the-clock customer support through the In concurrence 10 the requirements
150 mﬂum. ?Eﬁ';u::f app for any queries, concems, of a) How many resources are required for customer support ? and the number of executives may
Lid s assistance required during customer | B) Can the resource be located remotely ? increase based on volume of
| ride. Call or chat support with additional customers/drivers. |
features to track issues. Call centers for support services o
be setup in Tier-J cities only in each
state.
It will be determined during the
requirement gathering phase.
For pilot rollout in two states, 50
thousand drivers are expected 1o be
Oasys onboarded initially. Approx
. concurrent users may be 12000
151 |Cybemetics Pt. |  General  |No of Concurrent Users How many concurment users are there. What is it in Mille sec, Micro sec elc. users per hour. Usar: may increase
L over time and necessary
upgradations in app needs o be
done fo accommodate them
Y rox. 20,000 per day initially. This
152 (Cybemelics Pvt.| ~ General |Max Transaction per Day What is the number of transactions per day :ﬂ"ﬂncmﬂ'u e e
L customers increase over ime.
Oasys Bidder needs to submit proposed
lechnical stack in detailed technical
153 |Cybemetics Pvt.| General  |Max Size of Wrile /Transaction year Need the maximum size of write transaction per year proposal. Hence during requirement
i gathering it must be reviewed and
determined.
Oasys Yes refer to the f
154 |Cybemelics Pvt.| General  |Any Document Upload Permitted Is there any document upload required e m T fﬁg o
i details.
Oasys
155 |Cybemetics Pvi General  |Max Size of File in MB What is the file Upload size in MB ;’;ﬂmn;a:inmm size for upload will be
Ltd :
Oasys
156 |Cybemetics Pvi.| General |Max Files per User What is the file upload per user required Please refer to Ihe scope of work in
Lid RFP , page 18 for the details,

ol
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Backups to be 1aken: Full backups of
\databases Incremental backup .

Differential backup and Transactional
log backup . Detailed information will

Oasys be provided during requirement
157 |CybemeticsPvt.| General |Database Backu i e
. t;twnet p Policy What is the database back policy gathering phase. Technical partner
requires to follow MeiTY/ Cert In/ RBI
[ Cab aggregator extant guidelines
for database backups and retention
|policies.
QOasys
158 |CybemeticsPv.| General |Database Retention Policy What is database retention policy Refer Corrigendum
Lid
]
Oasys |
158 [Cybemetics Pvi.| General |DC- DR Policy What is Data recovery policy Once in a month
Lid
Oasys
160 &:nmatm?ﬂ General  |RPO -- Recovery Point of Object What is the required recovery Point of Object Near zero data loss
161 |Cybeme Ge critical features ~ 3 mi
tics Pvt neral  |RTO-- Recovery Time of Object What is the Recovery Time of Object b e
w v : Non critical features ~10 mins.
Technical pariner requires to follow
Oasys MeiTY/ Cert In/ RBI / Cab aggregator
162 |Cybemetics Pvi.| General |Data Archival Policy What is the current data archival policy extant guidelines for database
Lid backups and retention policies.
Detailed informabion will be provided
during requirement gathering phase.
\Jasys =il
163 |Cybemetics Pvt Budget What is the Project Budget ? Query does not pertain to scope of
L td General work.
Compunnel i We request you to consider the overseas experience as well for and web-
164 |0 i General NA dastscomen apps No change
g5 [Comounnel ool NA We request to include 1S027001 in parallel to CMMI L j i
Digital req i in paraliel to C v3 for the evaluation Refer Corrigendum
Average Annual Turnover:
The bidder (Lead Bidder in case of consorfium/ Ipsator requests to ammend this clause.
Sole Budder) should have minimum average
Page No. 27 |annual tumover of Rs. 2000 crors during the | Average Annual Tumnover:
14 audted financial years 2021-22, 2022-23, 2023- Ipsator request to kindly relax criteria from 20 cr to 9 crore as we are keen to participate in the bid.
ipsator Analytics| T8 |aotbe conadernd Temeurry of Hardvars shal | The bidder (Lead Bidder in case of consortium/ Sole Bidder) should have minimum :
166 vt Ltd Qualification s m deveisenit 4 average annual tumover of Rs. 9.00 crore during the audited financial years 2021-22, We are 1'SME and have exprience of travel and toursim sector. We have worked for PSU's likem  |Refer Comigendum
PQ3J- implementation, mobile application development, |2022-23, 2023- 24. Tumaover from mere supply of Hardware shall not be considered. IRCTC for solving travel lourism related problems to working with state governments to increase
Financial customer care, IT infrastructure retated only Tumover from services such as sofiware application development & implementation, tourism.
Turonver servicas NOTE: Tumover of only the bidding mobile application development, customer care, IT infrastructure related only services

entity will be considered. The Tumover of any
parent, subsidiary associated o other
relalad antity will not ba considersd.

NOTE: Tumover of only the bidding entity will be considered. The Tumover of any parent,
subsidiary,associaled or other related enfity will not be considered.
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The bidder (Sole Bidder/Consortium)

should have the prior experience of
Page No. 28 successfully ﬂamkﬁng.mphtainipg.‘ Ipsator requests to anmend this clause.
14 pparaling atleast one Mobile Application
' |pre- in Mobility domain or any fwn nmbilu The bidder (Sole Bidder/Consortium) should have the prior experience of successfully  {Ipsator request to kindly relax criteria from Mobility to Mobility/TravelTourism.
167 Ipsator Analytics tion application/ software project in India, developing maintaining/ operating atieast one Mabile Application in Refer Cor
PV Ltd Pﬂm“"ﬁ"_i““ costing not less than Rs. 200 crore | Mobility/ Travel/Tourism domain o any five mobile application/ software project in India, |We have developed IRCTC eCatering Platform where passengers can book food and food gets Comgendum
arios of during the last 7 financial years in costing not less than Rs. 2.00 crore during the last 7 financial years in Central/ State |deliverad on Train berth. It is a robust platform as daily train travellers are more than 24 million.
WE].{”E"E Central/ State Gowt. departmen Govt. departmen Autonomous Bodies/ Public Sector Undertakings/ Reputed Listed
Autonomous Bodies/ Public Sector Private organizations
Undertakings/ Reputed Listed Private
organizations
The Bidder (Sole Bidder /(Consortium)  |Ipsator requests to ammend this clause Ipsator requests to ammend clause to - On date of submission as we have received CMMI after
Page No. 29 |should have a valid CMM] level 3 or date of publication of RFP
;:& above certification on the Bidde/s name. | A valid CMM| certificate on or before the date of
. submission of the proposal.
168 Eﬁ_’uﬁ"m Qualification | A valid CMM| certificate on or before Refer Corrigendum
PQ7 - the date of
Certification of | publication of the RFP.
Bidder
Page 59 - Being Coop Model, why is the need Io pay fixed fees lo the successful bidder for creating
169 |GOAMILES Yendor ot Tender Objective the Moabile App ?, Ideally it should be on pure co-op model, bidder to create application No change
with zero cost to government & generate revenue from transactions only
Initially , S0 thousand drivers are
expected to be onboarded for pilot
"The objective of this bid is to ml:uan_tl a rollout. So approx. concurrent ﬁs.ers
Page 7 qualified Tammlogrparhyiurljes-gn. _ may be 12000 users per hour, Users
170 |GOAMILES P Deuelppml. Implementation & Could you please provide specific target metrics for *high-performance” in terms of may increase over time and
Objective technical npa_-aﬂ-nns of a secure, | response times, concurrency & transaction throughput for the application? necessary upgradations in app
scalable, & high-performance taxi- needs to be done to accommodate
hailing application.” them. Detailed information will be
provided during Requirement
gathering phase.
For pilot rollout in two states, 50
"Design, Development, implementation PIOUEING Crivers e mpecied (o be
7 : : onboarded initially. Approx.
Tiicounis et %ﬁg:ﬂfﬁ”&“ﬁ;ﬂ Whatis the anticipated scale (number of divers, vehicie owners, cooperative societies) |concurrent users may be 12000
Objective owners, managed by cooperative for the KYC platform in the initial phase & the projected growth over the next 3-5 years? users per hour. Users may increase
i India.” \over time and necessary
s0Cielies across upgradations in app needs to be
done to accommodate them.
Fage 7
Annexure [I, :
Objective A |, . ' . SRy Eaider nads b submit proposed
Development ﬁemm authentication with Dﬁuth 20, |Can you provide details on the preferred methods for biometric verification (e.g., technical stack in detailed technical
172 |GOAMILES Phase biometric verification, & multi-faclor fingerprint, facial recognition) & the types of multi-factor authentication to be supported proposal. Hence during requiremant
AIJD"CEIIO'I'I authentication.” (e.g., OTP via SMS, authenticator app)? gathering it must be reviewed and
Design & determined.
%ﬁhﬁum_.
iﬁlﬂnﬁxurﬁ I, s ol i o o Our understanding is that GPS will be leveraged from the Driver mobile app, please Technical partner will enable GPS
173 |GOAMILES ﬂﬂ velopment [integration.” " clarify if our understanding is correct? , Additionally will there be a need of integrating pre integration to provide more accuracy
B Cren installed GPS devices in the cabs ? If so, who will enable integration with them and safaty
o

) _:/'\ -
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Page 7

Annexure I, A. . i
" |"Real-time ride tracking with GPS Who is going to provide the GPS Hardware, if not provided in the aggregated vehicles of : .
174 |GOAMILES ﬁm integration * the project? Not in the scope of Technical pariner
Functionalities
Page 7
Annexure I, A. |, : : S : ; : Information will be provided to
Automated fare calcul [
175 |GOAMILES Development brsghaio pﬂcmﬁng based ﬂn *;'manm be the permissible surge-charge to be considered o derive the operational cost successful bidder during requirement
Phase, Core moows gathering phase.
Functionalities
Page 7
Annexure II, A, |, : Could you provide the detailed logic & parameters for the automated fare calculation, Information will be provided 1o
176 |GOAMILES  |Development | /Umaled ;;Ea:“m ml v [including the factors that wil influence the dynamic pricing models (e.g.,ime of day, successful bidder during requirement
Phase, Core garage distance , traffic)? gathering phase.
Functionalities
Page 7 -
Annexure LA | . - | Platform Has 10 payment gateway charges keep changing, as seen over the imes,
177 |GOAMILES Development Multiple payment options including UPI, |recently leading payment gateway providers has started charging additional platform The bidder needs 1o consider all the
o o wallets, credit/debit cards.” fees, if such scenarios arises in future, how will be incorporate the same in the pricing factors and quote accordingly.
Functionaiifies Sruckire?
Page 7 . T
Annaxure i A | Can you provide details on the required workflow for the SOS feature, including how
178 |GOAMILES  |Development SOS safety feature with emergency ~ |emergency contacts & law enforcement agencies will be alerled & what information will
Phase. Core |o0Macts & law enforcement integration.” |be shared? Are there any specific APIs or protocols for this integration?, any specific Refer Corrigendum
¢ l'lnziiﬁas expectation or pink helpline or dial 100 integration, etc, to be done ?
Page 7
Annexure l, A Whal are the specific APl or methods o be used for integrating with Aadhaar, PAN, & XA
"Integration with Aadhaar, PAN, & RTO : : i o7 118808 10 procurs resvant
179 [GOAMILES m : ”gl plilives s |RTO databases? Wha are the security protocols & data privacy requirements for APIs from the authorities and
Platform accessing & processing this sensitive information? integrate as per requirement.
Functionalities
Page 7
AR A A Can you describe the detailed workfiows for the approval & rejection of driver & vehicle Bidde
Development |"A I iecti : r needs to determine and
180 |GOAMILES FhasE,F:'{Y c m;‘; ;‘“’“"“"".‘"’ﬂ:ﬁ. owner registrations by the cooperative societies, inciuding the roles involved, decision- submit detailed technical proposal for
Platform : : making processes, & nofification mechanisms? this for reviow
Functionalities
o Bidde
Annexure I, A. |, , ) i i i idder needs 10 procure relevant
De Payment gateways: Major Third party M specify the preferred or “““'?‘““"-‘ third-party Pﬂ}ﬂml '"'B?'m & ‘“1"?”"? APIs from the authorities and
181 |coamILES velopment payment integrators Telephony services: |S™VIc® providers. What are the requirements for their integration with the platform in :
Pl Thid-. [T *|terms of APIs, security, & reliability? Also What will be the impact on the pricing to be SHAQTING 8% DY FOqUINMANTL. |16
Party - quoted, please clarify for s to get these inputs to quote like wise biddar needs to consider o the
Integrations factors and quote accordingly.
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Page 8 Bidder needs to comply with extant
Annexure |I, A. |"Compliance with Indian transpor Could you specify the key Indian transport regulations & aggregator guidelines that the Motaor Vehicle aggregator guidelines
Development |regulations & Aggregator guidelines. ; : and State Transport department
182 |GOAMILES : platform must comply with? Which government regulatory bodies need to be integrated g . :
Phase, Third- |APis for integration with government S G APRE b ahit be b rk wo of the chils ired? guidelines. For API integration,
Party regulatory bodies.” o : K00 T fechnical partner needs 1o procure
Integrations and integrate as pre requirement.
|
Page 8 Al . ok '
Annaxuro i A ‘ _ ‘ ‘ _ . the applicable QUldE ines of _
n S Em " |"End-to-end encryption for data security. |What specific encryption algorithms & key management practices are required for end-to- Government of India lo be complied. |
183 |GOAMILES Fhaml o DPDP & Indian IT Act 2000 end data security? Can you provide specific guidelines or requirements for compliance More Information will be provided lo |
Samrrty 8 compliance.” with the Digital Personal Data Prolection (DPDP) Act & the Indian IT Act 20007 successful bidder during requirement
ol gathering phase. |
Cloud Services need fo be procured
Page 8 "Ctnil biiad Nl or : from MEITY Empanelled vendors as
Annexure Il, B. AWS/AZUre/GCP et:g with auto-scaling Are there any specific preferences or requirements for the cloud hosting provider (AWS, per MEITY guidelines Detailed
184 |GOAMILES Implementation Deol i ﬁigh;avail abty " |Azure, GCP, or others)? What are the requirements for the auto-scaling mechanisms requirement can be defined in
Phase, architecture with multi-region (e.g., triggers, scaling limits) & the high-availability/multi-region redundancy architecture Information gathering phase.
Infrastructure "“l “EI“: W P le.g.. RTO, RPO)? RTO : critical features ~ 3 mins
Deployment Lo Non critical features ~10 mins.
'RPO:Near zero data loss
:.mire LB Upon registration of driver, an email
}mpimmnta‘ﬂn'n "Driver cnboarding via the KYC platform |Could you provide detailed requirements for the scope & process of driver background should be triggered with driver details |
185 |GOAMILES Phase with background verification & fraining | verification? What are the key topics & delivery methods expected for the training lo state authorities like Police |
Onboarding & modules. modules? depariment RTO etc. for verification. |
Training ;
Page 8
Annexure Il, C.
Operations & |, powered The information for functionalities will
Maintenance P mﬁﬂ‘ﬁgﬁ - rﬂad ution MTI:-MI What are the expected functionalities & the scope of queries that the Al-powered chatbot be provided during requirement
186 |GOAMILES Phase, 24/7 lingual support nﬂp for dri : 2 should have 7 Which languages need to be supported within the application for drivers & gathering and the languages will be
Customer & i customers? Hindi, English and all Indian regional
Driver ' languages, .
technical
Support
Page 9 For pilot rollout in two states, 50
Annexure Il S . thousand drivers are expecled to be
Operations & |"Implement auto-scaling mechanisms to m il et pe*.m Wm & volumes? What are ha Specific onboarded initially . Subsequently
. : requirements for the auto-scaling mechanisms & load balancers to maintain service .
maintenance of |be increased traffic during peak hours. ; ; call centres are required to be selup
187 |GOAMILES _ |levels & quality during peak loads? What are the expected service level agreements : :
the online cab | Set up load balancers 1o ensure there s | g, » .y gy aaolication availability & performance? melrics based on which evaluation & RICOICHES 15 1 Igume o
app, Platform  |no impact on service levels f quality.” S il e 6 b inlisa : and the number of executives may
Deployment & increase based on volume of
Maintenance customersidrivers.

. N

[ s



Page 9

Annexure I, , _
Operations & |"Implement real-time monitoring for What specific monitoring tools or platforms are prefermed or managing? What are the key ﬁiﬁfﬂ:ﬂ: gﬂmﬁﬂdm
188 |GOAMILES maintenance of | application performance, server health, |performance indicators (KPis) to be monilored for application performance, server health, : He ah the e
the online cab |& security. Configure alerts for critical  |& security? What are the requirements for configuring alerts, including notification pmp;:rs.al | n:;:
app, Platform |issues & performance degradation.”  |channels & escalation procedures? P andg ng I;JMt be
Deployment & fevicwed end delerined.
Maintenance
Page 11 Annex |Develop strategies to engage users What would be the nature of promotional offers and loyalty programs? Need o The information will be ded to
o lovames [ e within the app, including push understand the requirement in detail, This is coop model which are the agencies to b M e
Engagement |notifications, promations, and roped in for marketing purpose, for example: who will invest info lets say 1st ride free, gathering phase 9789
Strategies loyalty programs. such kind of promotional programs, please clarify i
Page 12 Annex Yes, Gender data needs to be
1, Unique s should be able fo | USer profiling parameters, Do we need to collect gender while registering user, what will |collected while registering user.
190 |GOAMILES m o b Fiailact mpmsedl “'9 mal : for the ride be the authentication mechanism for the same, please clarify, if that is lets say Aadhar Detailed information will be provided
tnchaited i based or any other mechanism ? to successful bidder during
requirement gathenng phase.
Page 16 Annex
wa Fealure needs to be prowded in app.
101 |GOAMILES Cu shmer App In-App Tipping: Express appreciation for |Need to understand more about tipping mode. (Online/Cash, will it be in account for Detailed information will be prowded
Rating & " |good service by tipping drivers, driver eaming. to successful bidder during
Feadback requirement gathering phase,
System
Page 16 Annex
Ill, Mobile Ride Profile: View detailed ride profiles
Platform, with eslimated eaming, pickup distance,
182 |GOAMILES  |Driver App, |trip distance, source and destination | Do we need to ask for tip even before pushing the ride to driver for acceptance No.
Ride & address and customer profile information
Customer including additional information like fip
Discover
Page 16 Annex
1, Mobile
Platform, Real-Time Traffic tes: Receive real- : .
193 |coamLes  [PrverApp, |time wafic data wup:;maﬁm ovte | ) . Information will be provided to
Frictionless | suggestions for faster, congestion-free ate route is provided enroute, will there be any impact on preplanned fare. sq.r:::;smlhudderdunngmqmranmt
Map & navigation gathering phase.
Navigation
Experience
Page 17 Annex
I, Mabile
: : . : : Information will be prowided to
Platfiorm, Social Engagement: Ability 1o like /share |Need detailed content share policy. Le. what kind of data can be shared apart from - . :
194 |GOAMILES Driver App, In- |messages from the driver app nommal lext messages sq.mas_sﬁ:l bidder during requirement
App gathering phase.
Engagement

s
ALY




Page 17 Annex

Ill, Mobile : :
(o [Beamien El:lﬁ:nﬂ g:g;mi.lmi'ﬁ“ pﬂ;ﬁ:ﬂﬁ:f;s Do we need to implement payment gateway to driver application 1o allow driver to make With the requirement gathering it
mﬁ healthcare, and other driver-related mmmmmmm Or s there any other way 1o provide these banelits ko must be reviewed and defermined
E ducational requirements
Programs
Page 17 Annex
Ill, Mobile Custom Trip Requests: Drivers can is that the bidding model you are hinting or to be made of, Need more elaboration on this
Platform, specify preferences or requirements for |requirement. Information will be provided to
196 |GOAMILES Driver App,  |each trip including the ability to increase |Which stage of trip the fare can be modified? After accepting the ride or during active successful bidder during requirement
Trip-Level or reduce price over and above base  |limer. What are the pricing decision a driver can take which will be impacting the billing gathering phase
Driver fare and at what slages? Is there any limit for driver to manipulate price
Additions
in-App Engagement:
--50cial Engagement: Ability to like
___|lshare
1[4 : : : With the requirement ng it
197 |GOAMILES  |F 298 17 Driver the | e g
ApD WEE:EH:T&E Need to understand the engagement and gamification part in detail must be reviewed and determined
Participate in gamified engagement
programs 1o earn rewards, discounts,
and recognition.
What qualifies as "unusual®? (e.g., long stoppage, off-route deviations, sudden speed
Page 20 changes, unmpecied Irip canceliasons) Bidder needs 1o submit proposed
" — ;Fﬂ;imﬂll;ﬁﬂ Sm.ﬂlam:?ﬁiupala'tsh unusual :TI ATI:EMI ﬂxadm thresholds or will the system leam from trip pattems (i.e., rule-based lechnical stack in detailed technical
rentud gl avior 1o ensure passenger and | .. e specify exact notifications approach. How will passengers and drivers be nofified propossl. Fence with e
nhanced driver safety in-app about safety alerts? requirement gathering it must be
Snlsly Will the system auto-escalate unresolved alerts o customer care or emergency services? I o desemnnag
Do we need a configurable escalation workflow?
Page 23 Annex
i, KYC
199 |GOAMILES MIF:ME“ . Driver/Owner [Vehicle Registration What kind of relation vehicle/owner will have with co-operative societies. What if any The query doesn't pertain o scope of
Nehicle Portal owner wanted to get associated with another co-operative society. wOrk .
Registration
Portal




Page 23 Annex

I, KYC Feature for payment collection
: . : 5 : : through online mode needs (o be
200 |GOAMILES App_icahnn. Accounting module for Mmagm the Mau:l maore clarity on payment settiement to driverfowner, Does cooperative society plays provided. Detailed information will be
oy ;
Smetyl = revenue from taxi operations active role for payment collection and distribution? provided to successful bidder during
'l If gIIEItJ requirement gathenng phase.
Page 58-60  |"Please quote your fees as per the Are there any specific guidelines or instructions for filling out the financial bid format that As per the provided formal in the
201 [GOAMILES
Financial Bid |format provided." bidders should be aware of? BOQ of the tender.
. Multiple variables costing controlied by external agencies (For ex. PG Charges, Infra . .
202 |GOAMILES ﬁm m'm Quote your fees as perthe | araes, tech, If there is any drastic changes in pricing, how the impact will be absorbed ;‘Hj“ﬁmmm'mr I”“"‘e
provided. into variable cost for consecutive year calculations s ngly
*The Lead Consortium Member shall
Page 26, 13 ]maat minimum financial requirement
203 |GOAMILES Consortium | C"enia and experience requirement In the interest of successful bidding , we request to consider parent company expertise & No Ch
Bids (13.2) criteria are fo be collectively (clubbed  {tumover in case of hoiding more than 50% into the subsidiary company?. ange
| together) met by the JV/ Consortium
members.”
“The Lead Consortium Member shall
Page 26, 13 meet minimum financial requiremant This project requires mammoth efforts, being PAN India rollout , keeping this fact & to
204 |GOAMILES Consoium | C/tenia and experience requirement ensure the success of implementation, we will request you to consider minimum 3 No Ch
Bids (13.2) critena are 1o be collectively (clubbed  |consortium partners to bring the required capabilities in holistic manner & make this as e
' together) met by the JV/ Consortium rock solid project foundation.
members.”
"The Lead Consortium Member shall
Page 26 , 13. mi I im;::“" ﬂqm;qymmm:i For the "experience requirement criteria” that are o be collectively met, is there a
205 |GOAMILES Consortium BB :lph:"ﬂl”:aﬂmwu'[s”" m'a" minimum % or specific type of experience that each consortium member must contribute, No Change
Bids(132) | gether) met by the JV/ Consorium | ©2" One member fulfill the majority while others contribute minimally?
members
"The selected bidder shall at their own ;ﬁgﬁ;ﬂ”ﬁ'ﬂi’:ﬁr‘:m’ oW
expense, obtain all necessary permits 1
Page 30, 18. [and license and pay all fees and taxes  |What is the process for NCOC to *recommend" an organization for the cab aggregalor permits and license and pay all fees
206 |GOAMILES  [Licenses and |required by the law, exceptthecab |license, & what are the implications for the bidder if the recommended organization fails SYRHTIS THCURRU O 0 KW, Mot
Permits aggregalor license which shal be to secure of retain this crucial icense? I8 e SENVROUI REOTN Wifeh
procured and retained by organization ““‘?‘W"“W"‘““‘“’W
ted by NCDC.* organization recommended Dy
NCDC.
"The intellectual property rights of the
applications developed (including the Please refer page B of RFP for
Page 30 19 mymm code) undgﬁtés mélm shall upgradations based on customer
o belong to N . NCDC shall : . 2 PR - feedback and technological
207 |GOAMILES m&z have the full right to modify the :ﬂ“‘;”:;ﬁ;g's that during operations, NCDC will not bring any modification, on its sessbelilyipt sy (RPN
application application at its discretion and use it for : 1o time. &CDE or enfity authorized by
any purpose and in any location, within NCDC will recommend the
:‘ {%Gisl_dﬂ India, as determined by modifications to technical partner.
Paged .7 The contract period stated for 36 months, for such mammoth project, to handover the
208 |GOAMILES  |Duration of im"“;"'“ (8 Months of Development & | ... 1o sociely. To have implementation on PAN india level do you think 36 months is No Change
Conlract sufficient, 1o have sustainable long term implementation across the country

A -
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Please refer page 8 of RFP for
BT | e | What willbe soenarios ifthe soope of the work is being changed during the 3 year R .
209 |GOAMILES Duration of Dovelopment implementation, what will be the process for cost change with time duration & scope of adk E.rmmggdwm =
Contract | ououl) work for additional changes suggested, please clarify il g
; consider all the factors and quote
accordingly.
The bidder (Sole Bidder/ Consortium)
should have the prior experience of
successfully developing, maintaining/
pagedy (OPoraung aeast one Motle APIGALon | e criteria for INR 2.0 crore as edigibilty which staes tha you nieed o have such kind of
Annexure-1V apﬁmﬁgmmmadhlndia 5 projects 1o be executed worth those, but we as company have successfully developed
210 |GOAMILES Evaluation & o noilassmmg:jﬂl}ﬂaum on co-op model for state govt. where in we haven't charged them for any software Refer Commigendum
Award Criteria |°0°19 development, yet made a tumover of more than 100 crores which is far more than the
a) during the last 7 financial years in specified eligibility criteria of NCDC
Central/ State Gowt. department/
Autonomous Bodies! Public Sector
Undertakings/ Reputed Lisled Private
organization
"One Mabile Application in Mobility
domain or five mobile application/
Page 39 software = 12 Marks; Two Mobile
Annexure-IV  |Application in Mobility domain or more | The passenger app in android & iOS developed on different platform are practically An app performing similar operations
211 |GOAMILES Evaluation & |than five and uplo ten mobile different applications so please clarify if thesa can be considered as 2 separate on android and ios will be considered
Award Criteria |application/ sofiware = 15 Marks; Three |applications. as single application/project
(3) Mobile Application in Mobility domain or
more than ten mobile application/
software = 20 Marks"
Page 30
Jems & , : : - Kindly refer S.no. 52 of terms and
212 |GoamiLES |Conditions, In“mfﬂm“"" ms'f““"ﬁ Can you provide a draft of the Service Level Agreements (Slaps) that the bidder will be conditions of RFP, PENALTY FOR
Service Level | 3dhere tothe agreed-upon Slapsfor | o 1) meet? NOT COMPLETING THE WORK IN
Agreements system availability & performance. TIME. 1
(Slaps)
With vision & ethos of co-op model 1o implemented across our greal nation for passenger
213 |GOAMILES Page 3 Tender Objective mobility transportation, isn't it recommendable to form a SPV (Special Purpose Vehicle) to The query doesn't pertain to scope of
,Tender Notice ensure the success of this project to have sustainable transport economy on langer term RFP. |
basis 1
For pilot rollout in two states, 50
thousand drivers are expected to be
. . onboarded initially . Subsequently
214 CSM mm'?; Emmﬁ :’ :lkgne & Please specify the number of human resources (support agents) expected to be deployed call centres are required lo be setup
Technologies No M"g* chatbot integration for 24/7 customer and driver support. in concurmence to the requirements
' and the number of executives may
increase based on volume of
customers/drivers.
Onboarding & The RFP mentions the integration of a chatbot, but no cost line item is included in the i
CSM i Al-powered chatbot for automated query : - The bidder is required 10 consider all
215 : Training, Page : BOQ. Kindly confirm whether the bidder should include the cost of chatbot development :
Technologies No.08 resolution and Boares In 16 comenarciel bid the factors and quote accordingly
Operations . , Please clarify the level of data filters and control expected in the Admin/Super Admin During the requirement gathering
CSM Admin/Super Admin to monitor and : : :
216 Technologies wa manage platform operations ;ﬂ;ﬂihﬂﬁ dashboard (e.g., filters by location, ride type, user type, cooperative society, m |it r::sl b reviewed and

) -
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Dynamic

During the requirement gathering

CSM Kindly specify the expected level of granularity and filters required in the dynamic :
217 : Dashboard Real-time metrics display LT e phase it must be reviewed and
Technologies Page No.19 dashboards (e.g., state-wise, city-wise, cooperative-wise KPls). detarmined
218 CEM | lﬁ! Cﬁ tion Dﬂmﬂ'nmm can register under Please provide the list or type of cooperative societies expecled to be inlegrated or gggim:fiﬂﬁglg:‘;gﬂg
Technologies Page N0.23 cooperative societies onboarded under this system. dokerrined.
Please confirm whether the cost of third-party APIs like Google Maps, payment gateway, inikaly , 50,000 dmﬁr.s sk e d
CsM INeQrations, |y oarty integrations mentioned but | SMS gateway, Cloud, ofh LAPTs and ices should be included S SRROMCE K DAL ROV ING. |
219 Page No.07, | . R e SRS Galamly, Lo, oltier rwesient AFTa it wophory Services shouki be ncee may increase over ime. The bidder
Technologies without detailed cost or API references  |in the financial bid, and provide indicative usage volumes for concurrent users estimation . : .
14 gty ; is required 1o consider all the factors
by basis. :
and quole accordingly.
220 ?i':mmies Not specified En' SN% TR e :f:raif? Triﬁ;:%%mcmm mﬁm will I:ﬂpfnlluw; dm;n?:;&s " "‘Ef: CURSY C8 THRUIn ) Coejdar AN
ala development and maintenance phases. the factors and quote accordingly.
App Store & Yes, this is a part of the scape of
221 CSM Play Store App maintenance and support including |Will a separate resource be required to monitor and respond to app reviews and ratings? work and the technical pariner needs
Technologies  |Optimization, |user review handling Please clarify if this is part of the scope. lo provide resources as per
;ﬂa Eg% 1 requirement,
CEM Optimization " I'ﬁnm?r specify the expected ﬂ!.ll'ﬂbér of keywords for App Store Oplimization (ASQ) . During the requirement gathering
222 | feonnologes. |/AS0) (Wb [(FP o8 gﬂlamfrm o |gaitionaly, please share insights info the target demographics, preferred regions, and phase it must be reviewed and
App Store), user age groups to guide the bidder's SEO and ASO strategy. determined.
Do bim 44 -
Can the bidder propose a hybrid mobile development approach using React Native or Bidder needs 10 submit proposed
253 |CSM Jnemmg?m hm“m““mmfnﬁﬂﬁmg ?sm Flutter, or is the development of fully native apps (Java/Kotiin and Swift) mandatory? technical stack in detailed technical
Technologies Page No.Not |be developed for drivers and i Please confirm lechnology flexibility. What is the minimum Android and I0S version proposal. The app should have
specified support expecied for both customer and driver mobile applications? native/near native expenence.
General Scope Initially , 50,000 dnvers are expected
. Kindly clarify the estimated peak concurrency and data volumes 10 provision SMS, to be onboarded for pilot rollout. This
CSM ~Hosting &  |Under provisioning of , lelephony, i : :
224 Technologies  |Infra " and Ehl;s usage :Etl naﬂc:::;? :ai . telephony, cloud storage, and compute resources adequately. Will detailed usage may increase over time. The bidder
Page No.10 assumptions be shared to avoid commercial underestimation or over eslimation? is required to consider all the factors
and quote accordingly.

—




oecurity

Compliance & . ... | Please confirm the required frequency of security audits (e.g., annualibi-annual) and
225 %?;lﬁﬂgm Audit Regular security audits and vulnerability |,1ner ine audit cost should be included in the bidder's commercial proposal or will it be Refer Comgenum
Frequengy  |ooosments reimbursed separately by the department?
11
Deployment Human resources de '
- o ployment will be
CSM Model - iquity regarding depl tof Pﬁrﬂyspealyhamnmupnumhumdﬁwnfmsmmdmhedepmed as per requirement of scope of work
226 I L Hnsn-._lrm ‘h‘ ul Imnlhlﬂ in oy m"'ﬂ" onsite durhg each phasa: daﬂmho!:rmnt, stﬂﬂlznﬁm and maintenance, 10 ensure proper during various phases of app
echnolog Fr;ua:r;ng Page fascusces in hyorid team planning and compliance with expectations. development and implementation
Hosting & Please clarfy if e deployment is to be done on SDC/NIC or any other MeiTY empaneled et ks ey ks
997 CSM Deployment | Reliable web hosting provider with high |cloud provider. Also, confirm whether Disaster Recovery is required in Active-Active or per MEITY quidelines, Detailed
Technologies  |Location, Page |uptime and scalability Am-u—Passiw mode. Should the proposed solution be cloud-agnostic, or do you prefer a requirement can be d&fmad in
No.10 specific provider {e.g., AWS, Azure, NIC Cloud, on-prem)? Information gathering phase.
CSM Cus ml Ol coniier aarvices 1o B8 setag 1 T3 Request clarification on whether the bidder has the flexibility fo propose centralized No Change. Call centers for support
228 Technologies | Services, P dmmm: P hybrid call center models (e.g., regional hubs + Tier-3 support agents) for cost services 1o be setup in Tier-3 cities
T o optimization and quality assurance, o if state-wise Tier-3 ity presence is mandalory. only in each state
WhatsApp, | f
CSM Google Maps Use of WhatsApp, GPS, traffic updates, Pleasa mnfm if Imans:ng!subsmpmn costs for Google Map APIs, ‘fihatsﬂpp Business The bidder neads 1o.consider all the |
229 Technologies and Real-Time altemative routing, and SMS integration AP, and high-volume SMS delivery must be faclored into the financial bid, or if any of factors and quote according|
Navigation, ng. thesa will be provisioned centrally by the department "oy
Page No.12
' ; ; Hindi, English and all Indian regional
CSM Multi-language Multiingual support including English, Please specify the number ufllmuuagas required in the initial rollout and confirm whether languages,. Human generated
230 Technologies Support, Page Hindi, and regional lang Google Translate (Al-based) is acceptable, or if professionally translated (human- content is expected for all supported
No.15 - o generated) conlent is expected for all supported languages. languages
mr Please clarify the preferred backend stack for this project. Since NET is not fully open- S Elﬂiif;ﬁ“?: o
231 CSM Stack_ P Proposed solution 1o be on source and may involve licensing, would the department prefer JavaModeJS-based achnical proposal.. Hence during the
Technologies ¢ | NETWavaNodeJs stacks to ensure alignment with open-source and cost-effective deployment PP i
No.Not e requirement gathering phase it will
Specified be reviewed and determined
Development - Please confirm whether the timeline mentioned includes buffer time for third-party
CSM and roflout timeline defined
232 (10 onies | TMeline, Page m' 1430, etc) ' approvals (e.g.. App Store, Security Audit, ONDC onboarding), or if extensions may be No change.
No.35 allowed.
The mobile apps developed shouid
ONDC be ONDC compliant and adhere 10
233 CSM Compliant ONDC compliance is mandated for the | Request detailed technical specifications or documentation related to ONDC ride-hailing ONDC protocols like standard
Technologies | application, maobility platform protocols to ensure accurate implementation planning. interoperability etc. APls for
Page No.12 integration will be provided during
requirement gathering phase
Security Yes, Comply with the guidelines
234 CSM Compliance IT Security Audit and DPDP compliance |Please confirm if the bidder must engage a CERT-IN empanelied agency for the security mentioned in the RFP. Cert In
Technologies i il ' |mentioned audit, and specify any prefermed audit checklist (e.g., OWASP Top 10, STQC). empanelled agency for audilts needs
age No.10
to be engaged.
235 CSM KYC Platform, [Nationwide KYC module for onboarding |Kindly confirm if integration with DigiLocker, eKYC, and RTO services is expected via Integration needs to be done with
Technologies |Page No.14  |drivers and cooperatives NIC-provided APIs or if mock/test environments will be provided for development, MNIC-provided APls.

il ..
*/97'«-47




236

CSM
Technologies

App Store &
Play Store

Page No.11

Mention of app deployment and ASO
(App Store Oplimization)

Please confirm if separate Android and iOS applications are required for drivers and
customers or if a unified app is acceptable with role-based access.

Refer RFP (Page10). As per RFP
technical partner is required lo
Develop separate versions of the
Ride-hailing app for iOS (App Store)
and Android (Play Store).

)
)7




Develop interactive data visualization

Page No.-22 : The bidder is required 1o determine
237 ?:;mm (Open Data | SOTPONGNIS 0 TEPresentkey MeMNCS e vou ooking for any Bl Tools for this dashboard or generic dashboard is good enough. the detailed requirement in the
Dashboard) Insights requirement gathering phase.
' J : Bidder needs to submit proposed
i Page No.-9 E“"'"“"H""""' eimielies s Rl S . . . technical stack in detailed technical
238 : - (Platform mng';p;han;m m&m e You upmbpxﬂgnmmmnmamm.mwmldwuwei&rmmnhm proposal. Hence during the
g Support) utiizaﬂnnl I i o requirement gathering it will be
' reviewed and determined.
Bidder needs to submit proposed
229 |CSM | Kubemetes-based deploymentnot  |Kindly confirm f there Is a preference for Kubemeles-based architecture for scalability m ﬁﬂ"ﬂ:ﬁf“”“
T : Genera : : _
echnologies mentioned and container orchestration. requirement gathering it will be
reviewed and determined
As per RFP, please refer page no. 8
, P . _ e for upgradations based on customer
240 frJSM o Ganeral Scope ovenview provided mﬂTHMMWpMaMﬂhaUMHnrﬂmuum feedback and technological
echnolog expeciad ? advancemenls as required from time
to time
Bidder is required to submit
241 CSM General, Page |KYC application and onboarding Could you please share detailed technical documentation or API specifications for KYC proposed iechical Stack in detased
Tadaodies ot : I application eqration? lechnical proposal. Hence during the
requirement gathering it will be
reviewed and determined.
Bidder is required to submit
. . : proposed technical stack in detailed
242 ‘T}f; wlogies |02 Offiine support not explicily mentioned ;’;E";E.';E any speciic features expected to function in ofine mods (e.g., fide logs, KYC technical proposal. Hence during the
requirement gathenng it will be
reviewed and determined
Bidder is required to submit
CSM : Do you have a preferred service for push nolifications (e.g., Firebase), or can we ;:mp-::alsed WA S de.mim
243 Technologies General Push notification required & auliabla opne 9 ) i l&ﬂ'lﬂlﬂﬂi proposal. _Hame_ds.mng the
requirement gathering it will be
reviewed and determined
CSM - . : Should we use Google Maps SDK, or are open-source/aliernate solutions acceptable -
44 :
2 Technologies General Real-time tracking and maps required idering ficensing and coe! . Refer Cormigendum
Technical partner will be
. : e . responsinble for procuring the APIs
245 ?-E;M " T ro— Reak-time navigalion required mﬁﬂ E;: :ubmpmn access for live traffic APIs such as Google Maps as pre raquirement
ichiiog The cost of APls will be borne by the
technical pariner
Details mentioned in RFP page 14,
CSM Wi S0S fea The bidder is expected to integrate
Haryir : Il the ture integrate with local emergency services, or should it send alerts only with stale Police authonities{100,112
246 : General SOSfu
Technologies FGUGRISS Y 10 Sy monone0 to trusted contactsfin-app support? .elc.) and call center both
Notifications for trusted contacts
need to be sent
247 CSM Q [ Data privacy and location tracking Are there specific legal frameworks (e.g., IT Act, DPOP, GDPR) that must be followed for As per the compliance of scope of
Technologies menfioned live tracking and user location data? work of RFP page no. 8.
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There are no preferences or

USEers.

CSMm . Do you have any preferences or restrictions regarding backend technologies (e.g., Java restrictions regarding backend
28 |rocmoiogies |0oNe  [Backend lechnology unspecifed o0 Y S PED it i
_ Information will be provided dun
249 E:mhgﬁ General Dashboard for admins and support team Egh‘;:mf'm & fole matrix defining acoess levels for admin, support, and requirement gamegng phase to ks
successful bidder
CSM . . Should the real-time dashboard be custom-built, or can we use third-party tools like T8 BN I (BBt Dl T
250 Technologies General Realtime dashboard required Power Bl for ina? ' the detaied requirement in the
requirement gathering phase.
There are no pre-approved vendors
|or technology stacks. However
CSM Integration with payment/SMShe Are there ved vendors or stacks that must be used for Bidder is required to submit
BT |technologies [ lio0is needed il e, A, M, G AMORYED | VSN MO SEAGH W (o
technical proposal. Hence during
|mquirarrmt gathenng phase it will
be reviewed and determined
For pilot rollout in two states, 50
thousand drivers are expected 1o be
CSM Kindly share expected number of concurrent users and daly trip volumes to pl o sl
9 | . ane ex number of concurrent users aily trip volumes to plan concurrent users may be 12000
% Technologies Genera No spacific user volume mentioned infrastructure sizing appropriately. ; users per hour. Us:g may increase
over time and necessary
upgradations in app needs io be
done to accommaodate them
The bidder (Sole Bidder/ Consortium) !
should have the prior experience of
successfully developing, maintaining/ .
Pre- operaling atieast one Mobile Application |The bidder (Sole Bidder/ Consortium) should have prior experience of successfully
Qualifical in Mobility domain or any five mobile | developing, maintaining, and operating at least one mobile application in the Mobility /
253 CSM | Bid Eligibilty applhication/ software project in India,  |Education / Public Utility / Mining domain, or any five mobile application/software .
Technologies | ~eria page |00SING notless than Rs. 200 crore | development projects in India, with each project costing not less than Rs. 1.0 crore, FNe: Comgenaun
No.28 ' during the last 7 financial years in executed during the last 7 financial years for any Central / State Government Department,
Centrall State Govt. department/ Autonomous Body, Public Sector Undertaking, or Reputed Listed Private Organization
Autonomous Bodies/ Public Sector
Undertakings/ Reputed Listed Private
organization.
The bidder (Sole Bidder/Consortium)
Pre- should have experience in developing/
Qualification |operating/ maintaining mobile The bidder (Sole Bidder/Consortium) should have experience in developing, operating, or
254 1"?:; rckogies Bid E[iglbilitf applications (Android and iOS both) in  |maintaining mobile applications (both Android and iOS) capable of handli"ng :p.la;ge = No Change
Criteria, Page |handiing large volume of registered volume of registered users, with a minimum of 10,000 unique users.
No.28 users with at least 1,00,000 unique




The bidder (Lead Bidder in case of

14 Pre- consortium/ Sole Bidder) should have
Qulcaion | e Y ees o 3nera 4
Eﬂd Eligibility years 2021-22, 2022-23, 2023 24 “The bidder (Sole Bidder/ Consortium) should have a minimum average annual tumnover
riteria : ; ' of Rs. 10.00 crore during the audiled financial years 2021-22, 2022-23, 2023- 24. .
IT T maover 3 : Corrigendum
&5 [NTOUNLTD Page Mn 27 ;L. not mmpﬁmw Tumover from the mere supply of Hardware shall not be considered. Turnover from i
3. Expe_nem:e WMasmémapplimﬁm services such as software application development & implementation, mobile application
gf $ id:l; development & implementation, mobile development, customer care, IT infrastructure services related only.
' application development, customer care,
IT infrastructure services related only.
The bidder (Sole Bidder/ Consortium)
should have expenence in developing/
14, Pre- operating/ rnahtalni_ru mobile
Quakification nmanﬂT;éméfi?? rzammr:‘d} " |We request you to amend tis crieia
Bid Eligibility users with at least 1,00,000 unique “The bidder (Sole Bidder/ Consortium) should have experience in developing/ operating/
256 INITCON LTD Criteria ot o maintaining web and mobile applications in handling large volume of registered Refer Corrigend
Page No. 27 ' usersiprofile with at least 1,00,000 unique user/profiles A
5. Experience : "Auditor certified Declaration/Client Certificate on number of registered users/profiles to
: Auditor certified Declaration on number g ¥
gfa::uddg of registered users with proof from Play be enclosed. Details of the assignments as per Annexure V.
' Store or App Store to be enclosed.
Details of the assignments as per
Annexure V.
The bidder (Sole Bidder/ Consortium)
should have the prior expenence of
successfully developing, maintaining/
operating atieast one Mobile Application |We request you to amend this criteria:
6. Experi in Mobility domain or any five mobile | "The bidder (Sole Bidder/ Consortium) should have the prior experience of successfully
257 INITCONLTD  lof the bidder application/ software project in India, developing, maintaining/ operating atieast one Mobile Application in Mobility domain or Refe
Page no, 28 costing not less than Rs. 2.00 crore any five mobile application/web-based software project in India, costing not less than Rs. f Comigendum
during the last 7 financial years in 2.00 crore during the last 7 financial years in Centrall State Gowvt. department/
Central/ State Govi. depariment/ Autonomous Bodies/ Public Sector Undertakings/ Reputed Listed Private organization.”
Autonomous Bodies/ Public Sector
Undertakings/ Reputed Listed Private
organization.
. The bidder (Sole Bidder/ Consorium) should | W request you to amend this criteria:
Technical !
R """“"""“"w “The bidder (Sole Bidder/ Consortium) should have experience in developing/
Criteria “"'H "'"‘{',""'l "'"l | _ﬁi'“ 08 M'T h"""m' blna — operating/maintaining mobile application/ web-based software in last 7 years in handling
Page no. 38 volume of users at least having - |Hw'\ﬂumﬂfm3[|ﬁﬁthaﬂm—
268 INITCONLTD | Technical +>=100000 to 500000 unique users = 12 Marks | *>=100000 to <500000 unique users/profiles = 12 Marks :
Qualiication |>~302900 1o <1000000 uniqus users = 15 Marks +>=500000 o < 1000000 unique users/profiles = 15 Marks RSO o
«>= 1000000 unique users = 20 Marks O ] = »
SI:_ i e - >= 1000000 unique usersiprofiles = 20 Marks
.No. registarad usars with proof rom
Pa:‘ n:] 3 | bo anclosed, Dot of the sssgmeeny, | ‘AUGitOF certified Declaration/Ciient Certifcate on number of registered usersiprofies fo

as par Annexure V

be enclosed. Details of the assignments as per Annexure V."
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Technical Financial Parameter. The bidder (Lead
Evaluation Bidder in case of consortium/ Sole We request you to amend this criteria:
Criteria Bidder) should have minimum average | Financial Parameter: The bidder (Sole Bidder/ Consortium) should have minimum
Pageno. 38 |annual tumover of Rs. 20.00 crore average annual lumaover of Rs. 10.00 crore during the audited financial years 2021-22,
253 |NITCONLTD |Technical during the audited financial years 2021- |2022-23, 2023- 24 ; Refer Comigendum
Qualification |22, 2022-23, 2023- 24 : >= 10 Cr. and < 20 Cr. = 09 Marks
Criteria «>= 20 Cr. and < 30Cr . = 09 Marks >= 20 Cr. and < 30 Cr. = 12 Marks
SiNo. 2 «> =30 Cr. and < 40 Cr. = 12 Marks «>= 30 Cr.= 15 Marks"
Pageno. 38 |+>=4( Cr.= 15 Marks
The bidder {Sole Bidder’ Consortium) should
have the prior expenence of suconesfully
developing, maintasining/ operating sleast one | We request you 1o amend this criteria:
Mabie Application in Moblity domain or any five | “The bidder (Sole Bidder/ Consortium) should have the prior of
EVBE00N  |oosing ot leas s R 2.0 cor gt ] 2EVE0PING, Maintaining) operating atieast one Mobile Appiication in Mobilty domain or
Criteria 7 financial years in Centrall Stale Govt any five mobile application/ web software project in India, costing not less than Rs. 2.00
Page no, 38  |deparment/ Autonomous Bodies! Public Sector crore during the Last 7 financial years in Central/ State Cowt. department/ Autonomous
260 [NITCONLTD |[Technical  |Undefakings/ Repuled Lisied Private Bodies/ Public Sector Undertakings/ Reputed Listed Private organization. T,
Quaication |27 oston. . 1 or e | O Mobike Appiication in Mobilty domain or five mobile applcation/ web-based S i
Criteria mobile application’ software = 12 Marks software application = 12 Marks
SLNo. 3 “Two Mobille Appiication in Mobilty domainor |1 W0 Mobile Application in Mobility domain or more than five and upto ten mobile
Page no. 3  |™More than five and uplo ken mobile appiication/ application/ web-based software application = 15 Marks
softwars = 15 Marks *Three Mobile Application in Mobility domain or more than ten mobile application/ web-
*Thiee Mablle Appication in Mobiity domain or | hased software application = 20 Marks®
more $han len moble appication’ software = 20
Marks
The bidder (Sole Bidder/ Consortium)
Technical should have in its rolls, a staff of at least |
Evauaion (30 technically qualified. (Minimum BE/ | v roquest you to Biis criteda:
Criteria B.Tech/ MCA or Graduate qualification) “The bidder (Sole Bidder/ Consortium) should have in its rolls, a staff of at least 30
Pageno, 38 | personnel with relevant experience in mquﬂd.MmBﬂE.TﬂvawGMquﬂﬁcﬁmm
261 [NITCONLTD  |Technica high-end Mobile appiication Design, mmmnwmmmmﬁmmu No C
Qualfication  |Development, Maintenance & Operation | ¢ veopment. Maintenance & Operation services. o
G ks 5100 < 1501 15 ma
SINo. § «>=30 < 100 = 12 marks o m R BN .
Pageno. 39 |->=100 < 150 = 15 marks *More than 150 = 20 marks
*More than 150 = 20 marks
We reuquest authority to amend this clausea as dynamic pricing models are non-
SCOPE OF o Automated fare calculation based on lucrative for government based initiatives which is meant for citizens,
e [N WORK , Page | ictance end dynam No Change
No 780 0 Automated fare calculation based on distance asd dyaaric priciag mndeis ~
We kindly request your guidance o define the following in order 1o achieve the stated
49, 3 Pilot Roll out of appication in selected |Mestone: |For pilot rollout in two states, 50
TIMELINES |cities/stat hﬂ:phlm 1. Could you please specify the variables for the pilot rollout - for example, the estimated thousand drivers are expected to be
263 |AMNEX FOR THE number of vehicles, geographic scope, etc.? This information is necessary to accurately onboarded initially. Users may
WORK, Page T +120 days estimate the compute and other technical requirements for planning the pilot inCrease over time and necessary
No - 3560 Please provide these parameters to facikitate smooth acceptance of the developed upgradations in app needs 1o be
system. |done to accommodate them.
| . 1. Detailed information will be
49, We request your guidance to define the following in order to achieve the stated provided during Information
TIMELINES |4 Full roll out across India hosions: |gathenng phase
264 |AMNEX FOR THE 2 The proposed technology stack
No 3580 2. Is it expected 1o launch a single app operating on a PAN India basis, or will it be a technical proposal. Hence during the
multi-tenant system? requirement gathering phae it must
be reviewed and determined.
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Format for
265 [AMNEX Financial Bid

Page No 53960

1. The per ride rates for rides more than
estimated trips, |.e. 42,00,000 shall be
gspersiabd

We understand since 5 slabs s given this point is beyond siab 5.
Please amend this as follows,

"1, The per ride rates for rides more than estimated trips, i.e. 42,00,000 shall be as per

§iabd siab4’

Copy To:

1.Chief Director (MIS): With request to upload comigendum on the websiie of NCDC & CPP Portal of Government of India.



