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National Cooperative Development Corporation
(General Administration Division)

No. NCDC: 1 -1 12017 -Genl Date:1510412021

Tender Notice

National Cooperative Development Corporation (NCDC), 4, Siri lnstitutionalArea, Hauz Khas,
New Delhi-110016 invites sealed bids for Comprehensive Annual Maintenance Contract (AMC) of
Desktops, Laptops, Printens, Scannerc & other Peripherals and server management valid for three
years as per the details enclosed at Annexure-lll. The prospective bidder shall fulfill the following

mandatory eligibility criteria (attach documentary evidence for all the criteria):

i) The Firms/ agencies must have experience of having atleast one similar AMC
services(minimum 150 systems maintained) for the value t3.00 lakh or more in

Govemment Departments / Public Sector Undertakings / Autonomous Bodies / Financial
lnstitutions and other reputed Private Firms in every financial year during the last 3 years
prior to 31 .03.2021.

iD The Firms/ agencies should have minimum annual tumover of 1150 Lakhs in each of the
last 3 consecutive financial years (2017-18, 2018-19 & 2019-20). (Copy of Financial

Statements viz trading account, profit & loss account, balance sheet duly signed by CA be
enclosed).

ii| The bidder should be a registered company in lndia as per applicable statute and be in
existence for at least 5 years. Should have valid PAN and GST registration.

iv) The firm/ company should have its own office in Delhi/ NCR region.

2. Prospective Bidder shall submit their offers in the bidding document specifted for the purpose at
National Cooperative Development Corporation (NCDC), 4-Siri lnstitutional Area, Hauz Khas,
New Delhi-110016,4t Floor, West Wing from 11.00 AM to 4.00 P.M, on all working days
(Monday to Friday). The bid document is also available on NCDC's website www.ncdc.in, Each
page of the tender document should be signed by the bidder before submission.

3. The bidding document is required to be submitted in two partsviz. 'Pre{ualification Bid' and
'Financial Bid' in separate sealed envelopes put into one bigger envelop super scfibed as
?MC of Desktops, Laptops, Printers, Scanners & other Peripherals and server management".

4. The offer (duly filled in & signed), in sealed covers, duly marked 
.Annual 

Maintenance Contract
(AMC) of DesKops, Laptops, Printers, Scanners & other Pedpherals and server management'
must reach the office of Director (Genl. Admin.), NCDC by 3:00 P.M on 06l05m21and the
Prequalification Bid shall be opened at 3:30 P.M on dated 06/05/2021 in the offtce of
Directo(GA), Bidders or there Authorized representative may present at the meeting held for
opening of Pre4ualifi cation.

5. The tender should be accompanied with earnest money deposit (EMD) amounting to t40,000/.
(Rupees Forty thousand only) in the form of demand draft in favor of National Cooperative
Development Corporation payable at New Delhi. The tenders without EMD shall be rejected.

6. The pdce bid of only those firms shall be opened whose prequalification bid are found to be
acceptable as per eligibility criteria mentioned in the tender document. The time and date of
opening of price bid shall be fixed and intimated to the eligible firms separately.

7. The Corporation reserves the right to accept any or reject all the tenders without assigning any
reasons thereof.

sde>
(Harinder Pal Kaur)

Director (Genl. Admin.)
Copy To:
Chief Director (MlS): With request to kindly upload tender document on NCDC website & CPP Portal of
Govt. of lndia.
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1 Name of the firm

2 Office address

3 Telephone No

4 Mobile phone No

5 E-mailaddress

6 Fax No

7 Whether the firm proprietary/ partnership

8 Name & Address of partner, in case of partnership

firm please enclose a copy of partnership

deed/power of attomey
I Date of establishment of the firm

10 Annual tumover for financial years

a 2019-20
b 20't8-19
c 2017-18

(Please attach copy(s) of audited financial

statement, accounts and balance sheets for the
last three years 201 7-18 to 201 9-20)

11 No. of the organizations in which AMC of
Desktops, Laptops, Printers, Scanners and

other Peripherals and server management

which firm is maintaining in Delhi NCR.

12. a) Do you have the strategy of Virus control/

removal and Disaster management in case of Data
loss? Please give details.

b) Do you have facility of stocking spare parts of
the computer items proposed in this document?

c) Do you have anangements with the OEM

supplier?

13 Manpower engaged in customer Service of
Desktops, Laptops, Printers, Scanners and other
Peripherals in Delhi-NCR.

r No. of Hardware Engineers
. No. of System Engineers
o Out of above, No. of Certified MCSE

Engineers
o No of Graduate Engineens.

14 Particularc of DD/Banker's cheque towards EMD

of <40,0001

15 GST no. of the Firm: (Copy to be enclosed)

16 PAN No: (Copy to be enclosed)

17 Any other relevant information

Annexure-l
PARTICULARS OF THE FIRM

Signature of the Bidder/ Firm
(Name & Address of the Bidder/ Firm with seal)

(Please attach self attested separate sheeUs, if required)
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Annexure-ll

DETAILS OF EXP ERIENCE

(The Firms/ agencies must have experience of having atleast one similar AMC services(minimum

150 systems maintained) for the value'13.00 lakh or moreln Govemment Departments / Public Sector

Undertakings t nutonomous godies / Financial lnstitutions and other reputed Private Firms in every

financial year during the last 3 years prior to 31'03'2021')'

Total cost of

AMC.*

date

of

award

No. of DesktoPs

printer/ scanner / other

peripherals maintained /

no. of server managed

(Specify in numbers for

each item)

llaptops /Description

ofAMC

provided

Contact

Details

NamelAddress of

the Organization

S.No

Signature of the BidderlFirm

(Name & Address of the Bidder/ Firm with seal)

*(lmportant Note: Enclose self attested copies of certified proof of work award/ performance

cLrtiticate in respect of the above mentioned details')
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TECHNICAL SPECIFICATION
Annexure-lll

S,No Description of ltem No. of
Units

A DESKTOPS 199 Units
HP.3090 Pro

TA
Wi Wired

ntel @Pen umti Core 2 2Duo I G 2hz BG DD R3 RA 32M itB oS G320 B SA
DH D 8 5', TFT Col Mor on rto DV RD- W 7ndows Prof OS W dre Keyboard

tica Mo seu

7

2

i7

W Wi
Wi

HP.Com iteEI 8200paq SFF)
TIIInte Core@ c2600 UP 3 4 G zh 2 G DB R3D 3RAM B2 os 500 BG

DH D 1 5 TB FT Co oI M no Ditor VD MU Pti r n owsd 7 P troaye So red
rd red o seMou

1

3

I, W
Wi

H .cP om E ite 8200paq (MT)
ninte @ TECo 24i5 C00 3PU 2 Bt DDR3 RA MGhz, 32 B so 500 BG

HDD B 5 TFT Color Mon to VDD Mu PIIti a I nd 70ws oProf sye W red
Ke rd red cal 0M use

4

Il.l$"::j1490 (.2 661,4 gp.pqry RAM,1 TB HDD, DVD_RW, High sense web_
ygqeI, 6 tn 1 card reader,.LAN, Blue tooth, Wi_Fi, Wreless Keyboid and Mouse,2::TFT,1 GB Graphic Card, TV-Tuner, Touch fniUteO Windows Z Hor. pi.ri*
OS

Lenevo (All-in.One) PC A.700
1

5

32-
W Wi

70 Pc U .203 hG 2 BG DD R3@ z, RAM Bi os I1 T50 FT
Co rlo 0M n itor 005 HGB DD DVD- WRW n owsd 7 P ffo So red ard redKeybo

UMo se

HP-Elite 8300 (MT)
lntel@ Core TM iS-34

21

b

f, Wi W W

PC 3U G40 zh G4 B D RD RAM3 M.B it so 1 8 T5', CoFT 0r
0M n ito 500 BG DH D D WVD-R dn Bows P0 orof S red rd redKeyboa

cal Mouse

HP-Elite 8300 (MT)
lntel@ Core i7-3770

2

7

fltet.O C_o-r9 i!:3110 CpU, 3.40 Ghz.,4 GB DDR3 RAM, 64_Bit OS,1B.O, TFTCotor
Monitor,So0 cB HDD, DVD-RW, wndows 8.0 prof. os,wireJieyuorio,'wirli'6pti..r
Mouse

HP-Elite 8300 (SFF)
5

8

i7

Wi Wire Whed

H .EP ite esD k 800 1G s( FF)
nte @ Core 74 c70 3PU 4 G zh 4 G DB DR3 RAM BM- 1OS 5',8 TFT olc 0r

M0n tor 500 G HB DDD VDRW dn 80ws P1 rof OS d Ke rdyboa
cao M U0 se

98

I
wi-

Wi

HP Pro kDes 600 G3 (sFF)
nte C@ 0re 5-6500 c UP 23 hG 4z BG RAM 64 B it So BLAN u tooe th F
81 T5', cFT olor Monito 500 BG HD DD RVD. W Windows 1 P0 fro Wos red

red M useo

47

10

P 
RAII_4?1" 5K Retina display, 1 TB Fusion Drive, LAN, BIue

board & Mouse

Apple |MAC
iSProcessor, 3.0 Ghz.,8 G
tooth, Wi-Fi , Wireless Ke

1

11 AcerVeritton M6660G
i7

Wi Fi

Wi
Wi tical

ntel @ Core 7{ cP00 U 23 hG z I BG RAM 64-B it OS LAN B UE tooth
12 5', SP lorCo M0 iton 500 G HB DD DVD-RW Windows P0 rof OS red

red o M0use u fred mro octo rbe 2220 onwa rds

15

B LAPTOPS Units
1 SONY La S Series

1
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RAM,64 bit OS,

5OO GB HDD,

Windows 7 Prof. OS

Wi

DD R3tl4 BoostT rbou bhG zbb2s0ProcesM60ore 55-nte c
hctourdd withab+ m padeth WB ue 0tom KeybofieModn ub

HP440 G2 (ProBook)

intelcore i7-b500u cPU,2.4Ghz,4 MB L2 Cache, BGB DDR3 RAM, 1 TB 5400

nifr,f HOO,f A Screen, lntel lnteg. Graphic/Dedicated video Memory, ' 
lntegrated

wiretesslglue tooth, HD DVD Wriiter, Touchpad, key pad, Finder proof reader'

Windows 8.1 Prof. 0S

2

i7

Tou

090oY GAoLenov
2I BG5RAMDB R3DBGBM CacheM4 B/622 hG zU PC U-6560reConte

Uere less/BWratedIChGDn Hnteln ntegchu reeSc rapL DE 0T tegDD 3I 3H
So0I ProfWi dn owsadekchtooth

3

PRINTERS 133 Unitsc
1

HP-Laser Jet 5200n A31
12

HP-LaserJet P-1007/1 0082
1

HP LaserJet 13203
1Canon-LBP6S4CXColor Printer4

65HP-LaserJet 10205
37

6 HP-Laser Jet 1020 Plus
1

HP Laser ro CP-1025 Color Printer7
1I Canon 416
2I HP ffice J-3608 All-inone
2

10 EPSON LQ-590 DMP
1Canon MF 8580 CDWColor Printer11
1HP 4675 All-in-One12
1HP-Laser Jet M403N13
7Pantum 220014

SCANNERS UnitsD
2HP Scan 55901

12 HP Scan 4010
23 Canon DR-1060

'13
4 Canon DR-F120

5Canon DR-M160 ll5
oPERATING SYSTEM & oTHER SOFTWARg HARDWARE SU PPORT sERVIcESE

base LMYSQ databasedataracle2t20 61 oOS20$n00420ServerNLI xU NW DOWSnstal ation of
ewN thDecN HDC ositeon atro/MAP OSC etcPro/87 0Pro/1W ndowsahbasedMS.SQL

NEIWORKF

Replacement of oldl breakage/ not working wi from l-AN point to desKops. Reuimping of LAN

cables

redcables

Seruerilanagement (HPE DL 380,HPE ML 350, HPE Proliant ML 10, Dell R720, Cloud VM serverc)G

ln excess of preventive maintenance, engineer may be further called by MIS Division, NCDC on need

basis and bidder has to provide the engineer on-site within 24 hours after the request has been made

ly visit the NCDC site at New Delhi and no remote access will be

iny of the above mentioned activities. The bidder has to make sure

Division

onthat the servers are al u interruand runnin without an

server,

ntemar nan@De fohi reventiveewo NHnsiteo NCDCatneer piderov nencedb edd has toThe expe engp
andmeAssess ntVu en rabanm eha IS (vA)lityment,serueofh rda ne agpatcof nalyslogng

onm itori ofXA PMP andetc.omcatTash S ngnese srs ucnratio webof Apachecoiationremed nfigu
fored biddertheeTh neerrvese etcrsthese bytn eng agengsofturarelicationofntserye15 apppost deployme

The ineeem aboventionedn areasal thenence engandh uso knowledndmwork ust aveabove expethe ge
nrvElo Mof Su thnder suerctivitiesbovefots the afon rtn hfl bas peDelNew h oltW svt Nit DCC oH vrg

by MIS Division, NCDC.

The engineer has to physical
provided by NCDC to Perform
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GeneralTerms and Conditions

1.

2

3

4

7. Earnest Monev Deoosit:

5
6

This render is open to all Firms/ agencies capable of carrying out the above work and havingalready canied out similar work in reputed organizations.
The Firms/ agencies must have experience oi havinj afleast one similar AMC services (minimum
150 systems maintained) for the value t3.00 lakh 6r ror. in Govemmenibepartments/ public
Sector Undertakings/ Auionomous Bodies/ Financial lnstitutions and other reputed private Firmst1 gverylngngial year during. the-last_3 years prior to gr.og.zo2r. rh. .opi.r? prrchase/ workorders/ satisfactory compleiion certificites ri. ,.qrir.u to be enclosed with the Technical BidThe Firms/ agencies should have minimum ,nrrritr.or.r of t1b0 Lakhs in each of the last 3consecutive financiar years (2017-18 , 2o1B-19 & 2o1g-20). (c.pt;i Fi;;nciii statements viztrading account, profit & ross account, barance sheet dury sirin,io di cn u".rJrr.ol.
The bidder should be a registered company in lndia as per applicable statute and be in existencefor at least 5 Ygrf, compiny should have a vario csr naiitrrtion, plrrr r,iumoir arrotteo by therespective authorities' Self-attested copy..of company regi"shation i.rtm.rt , 6opy of Article ofAssociation and Memorandum of Associition are iequireo-to be submifted
The firm/ company should have its own office in Dethl/ NCR region.
The sealed bids for.Comprehensive Annual Maintenance Colntract (AMc) are to be submitted
super-scribing "Tender for AMC of Deskops, Laptops, printers, scinn# a ,il,.r. peripherals
ard seryer management' gforgp{ to Diiector (oent. eomin.1, +, si,i rrrtit ti.narArea, HauzKhas, New Delhi-110016. The bid shallbe submiited g two pii6 iir separate slareo envetopes
clearly marking "Prequalification Bid, and 

,,Financial 
Bid,,.

The tender should be accompanied with earnest money deposit (EMD) amounting tot40,000/- (Rupees Forty Ttrousand only) in the form ot oimani oiafii, frro, of Nationat
cooperative Development !9prytign piyable at New Delhi. rne tenoers without EMD shafl
be rejected' Exemption for EMD is allowed only for Micro and smarr gnterprlses 6rasii varu
certificate needs to be attached. Eamest Money shall be forfeited in ine event of any of the
following situations:

a) lf the bidder withdraws or amends his tender or increases the rates after deadline for
submission of the Tender but before the validity of the tenderexfires.

b) On refusal to enter into contract after award.
c) on failure to fumish the required performance security or
d) lf the work is not commenced on the date of starting irre wo* after the work is awarded.e) Once the tender is submitted, no tenderer will be a]lowed to withdraw the tender. Even

- if, any tenderer withdraws the tender, E.M.D. of that tenderer will be forfeited in full.D Any erTor on the part of the tenderer while quoting the rates *iff ,ot n. accepted as an
excuse for refusal to execute the orderJor any or all items, if order is ph;d ; th;
basis of the quoted rates. For refusal of the oider, the E,M.D. ot-ttre tehOerer witt Ue
forfeited in full.

g) No interest is payable on the EMD under any circumstances and will be retumed on
completion of tendering process.

8' Each Bidder will submit only one tender either by himself or as a partner in Joint venture firm/
company.

9. Performa for fumishing rates for AMC of Desktops, Laptops, printers, scannerc & other
Peripherals and server management at NCDC is enclosed. ti cdse oiooers need any clarification,
the o{fice of Director (Genr. Admin ), NCDC as indicated ,oo* ,r11 ue;irit d d rnt ;o;i,in;
day (Monday to Friday) between 1j.00 AM to 4.00 pM.

r0' The bidder shall place his Technical & Financial Bid. in two separate covers, cleady mentioning at
the envelop covers. This should be treated as mandatory sinie otnenrvise in. oio rt rlt be treated
as rejected. Each and every page of the Bid submitted shall have to be mandatority signeO Uy the
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11.

72.

authorized signatory of the prospective bidder and seal of the firm affixed along with, since non
compliance in this regard will make bid ineligible for consideration
Rate should be quoted both in figures & in words in English in the Financial Bid.
Opened/ stapled/ improperly sealed/ tenders or received after expiry of last date shall not be
entertained.

It will not be permissible for the firm/agencies to which the work is outsourced to further
outsource the work.

NCDC reserves the right to select or reject any or all bids without assigning any reasons
thereof. Conditional & incomplete bids shallsummarily be rejected.
EVALUATION OF BIDS:

13.

14

15

An Evaluation Commiftee will evaluate the bids of all the bidders.
a. To evaluate the Technical Bid, the committee constituted by the Corporation shall

examine the documents furnished by the Firm/ Company in the Technical bid/ Pr+
Qualification Bid.

b. The Financial Bids of those Bidders only who are technically qualified by the committee
will be opened. The bid will be scrutinized with respect of eligibility conditions. The
financial bid of only those firms shall be opened whose pre-qualification bid are found
to be acceptable as per eligibility cdteria mentioned in the bid document

16. CRITERIA OF DI UALIFICATION

a) Failure of any Bidde(s) to provide all of the information / documents required in the bid
proposal or any additional information / documents as sought by the Corporation including
supporting documents.

b) Non receipt of Bid proposalon or before due date and time.
c) Misrepresentation in the Bid proposal

d) Tender not accompanied with Eamest Money Deposit (EMD).
e) lncomplete or conditional Bid

f) Use of unfair means /misrepresentation
g) Bid found in unsealed envelope, unsigned bids, bids signed by unauthorized penson and

any unconfi rmed material alteration.
h) Technical Bids mntaining any price infornation.
i) Conditionaltenders shall be summarily rejected.

L7. After receiving the confirmed offer from NCDC, the successful bidder will give his acceptance and
execute an agreement on stamp paper of requisite value on prescribed format as per tender
document, within 07 days from the date of receiving the confirmed order. ln case the Firm/
Company fails to execute the agreement within 10 days as above, the offer for the work is liable
to be cancelled and the eamest money shall be forfeited. ln such case, the Corporation is free to
award the work to the next eligible firm/ company.

18. The Bidder shall bear all costs associated with the preparation and submission of its bid and
NCDC will in no case be responsible or liable for these costs.

L9. There should be no ovenrriting in the bidder's offer. The initials of the bidde/s authorized person
and the seal of the bidder's company must veriff'each mrrection.

20. Any bid received by NCDC after the deadline for submission of bids prescribed will be rejected
and/or retumed unopened to the Bidder. NCDC shall not be responsible for any postal/transit

delays.
2L. Validi$ of Bid: Bids shall remain valid for g0 days after the date of bid opening prescribed by

NCDC. A bid valid for a shorter period shall be treated as non-responsive and will be rejected.
22. During evaluation of bids, the NCDC may, at its discretion, ask the Bidder for a clarification of its

bid. There will be no change in prices or substance of the bid shall be sought, offered or
permitted.

23. NCDC may terminate the contract by giving 7 days notice in writing for breach of any of the terms
& conditions etc or unsatisfactory performance without prejudice to its any rights & remedies
against thO firm, decision of the competent authority of this office shall be final and binding on the
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firm/ vendor on contract. ln the event of the cancellation of Work Order, Eamest Money Deposit
and Security Deposit lying with the Corporation will be forfeited.

24. Bidder should submit certificate/ undertaking to the effect that firm is neither blacklisted by any
government department nor any criminal case is registered against the firm. Firm/ Company
declared by Central Govemments / State Govemments/ Public Sector:s to be ineligible to
participate on account of conupt, fraudulent or any other unethical business practice shall not be
eligible during the period for which such ineligibility is declared. Simultaneously the companies
blacklisted by any such Govemment DepartmenUestablished lnstitutions shall also be ineligible
for the tender.

25. The contract shall be valid for a period of 3 years. The rates of items quoted will remain in force
for the entire period of contract. No demand for revision of rates on any account shall be
entertained during the contract period. The contract may be renewed for a further period of one
year, at the discretion of NCDC and based on satisfactory services provided by the agency and
mutually agreed terms and conditions.

26. NO PRICE VARIATIONS: The financial bid shall be on a fixed price basis. No upward revision in
the price will be considered on account of subsequent increase in foreign exchange, customs
duty, excise tax, minimum wages etc. However, if there is any reduction in govemment
levies/taxes, the same shallbe passed on to the NCDC.

27. Penalty: ln case of noncompliance withany of the terms and conditions, 5% of the AMC charges
due for the month on every occasion will be deducted before making payment to the vendor.

28. No advance payment will be made. The payment will be released on quarterly basis after
satisfactory completion of service and submission of bill and effort shall be made to make
payment at the earliest on the receipt of a clear & conected bill.

29. The successful bidder shall fumish a refundable security deposit of 370 of the contract value
in the form of Bank guarantee /Pledge of FDR/ DD in the favor of "National Cooperative
Development Corporation and payable at New Delhi" valid for a period of 42 months within
10 days of award of contract. lf successful bidder fails to comply obligations of contract in that
case security deposit will be forfeited. No interest shall be payable on the performance Security

30. The successful bidder shall execute an indemnity bond as per annexure in favor of NCDC.
31. On the expiry of the contract, the firm shall handover the Desktops, Laptops, Printens, Scanners

and other Peripherals with specified standard conditions. lncase of failure with this clause, the
expenditure in bringing the AMC of Desktops, Laptops, Printers, Scanners & other peripherals
and server management to normalcondition, will be charged to the firm.

32. The Corporation reseryes the right to enhance/reduce/delete any part of the work at its discretion.
33. FORCEMAJEURECLAUSE:

a) T!9 Firm/Company shall be liable for any delay in execution or failure of their respective
obligations under this agreement except for delay caused by occunence of events beyond
control of the Firm/Company, including but not limited to natural calamities, fire, explosions,
floods, power shortages, acts of God, hostility, acts of public enemy, wars, riots, strikes,
sabotage, order/action or regulations of govemment, local or other public authorities.

b) ln case a Force Majeure situation arises, the Finr/company shatl immediately notify NCDC
in writing of such mnditions and the cause thereof within two calendar days ind prove that
the same is beyond his control and is likely to affect completion of the work.

c) Unless otherwise directed by NCDC in writing, the Firm/Company shallcontinue to perform
its obligations under the contract as far as it is reasonably practical, and shall ieek all
reasonable means for performance not prevented by the Force Majeure event.

34. ARBITRATION
ln the event of any dispute or disagreement over the interpretation of any of the terms herein
above contained or claim of liability, the same will be refened to an arbitratbr to be appointed by
the Managing Director, NCDC, whose decision shall be final and binding upon both'the pafies.
Such reference shall be deemed to be a submission to arbitration under'the Arbitrations and
Conciliations Act 1996. The venue of arbitration shall be New Delhi. Subject here to the court in
New Delhi shall have exclusive jurisdiction to the exclusion of all other courts.
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TECHNICAL ANDSPECIAL TERMS & CONDITIONS.
35. The Annual Maintenance Contract (AMC) would be comprehensive covering all the Desktops,

36
37

Laptops, Printers, Scanners & other Peripherals and server management and shall include
supplies of all spares (except consumables). The AMC shall be for a period of 3 years lt shall be
binding on the contractor to provide the services on the agreed terms and conditions and rates
The service will consist of both preventive and breakdown maintenance.
Successful bidder should ensure availability of technical support (in person) of technically
qualified person at MIS division on all working days from 't0:00 A.M to 4:30 P.M. person

deployed shall be responsibte for preventive & corrective maintenance of atl dest<tops,
laptops, printers, scannerc and other peripherals mentioned under schedule of quantities
(Annexure-lll). Technical Person provided by the firm should not be changed frequently. lf
needed, he must attend on Sundays and holidays, on call basis.
Deployed experienced technical engineer shall report to MIS division of NCDC and carry out all
the activities under the supervision of MIS division. ln case the Resident engineer is on leave,
another engineer with similar skill set and experience who is well aware of the lT setup of NCDC
will have to be provided by the bidder.
New equipment as and when purchased by the department will be included in AMC as soon as
wanang expires after the approval of competent authority.
During any working day, any maintenance problem reported by NCDC must be attended within
two hours of reporting of the problem and the tenderer will ensure that downtime due to any
maintenance problem does not exceed B hours.

lncase any system/sub-system remains in operative due to maintenance problem for more than 2
working days or is required to be taken out of NCDC building for repairing, a stand-by
system/sub-system of similar configuration is to be provided.

AMC will includes formafting of computers/ servers, data recovery and re-installation including
maintenance of software. Resident Engineer should be able to do System reconfiguration, OS&
SM installation, System support, Client formation, recovery of data etc.
Successful bidder shall be responsible for Virus scan, detection and removal of virus using
installed/ extemal tools and also help in recovery of data to the extent possible.

Every machine will be aftended to at least once in every one month for preventive maintenance,
the Schedule for which shall be decided in consultation with NCDC.
The software support for wlNDows 7/8/10, wlNDows SERVER 2Dan008,t2012l2o16 &
UBUNTU/ LINUX, MAc os is to be included as a part of the AMC. ln case of any problem
reported by NCDC the Resident Engineer must attend to the same and provide solution.
All complaints will be recorded in a register/computer maintained in the MIS Division of NCDC.
The Resident Engineer should go through the same daily and attend to all outstanding
complaints. The Resident Engineer must record in the register/computer, the action taken on fie
complaints.

The bidder has to provide experienced engineer onsite at NCDC, H.O, New Delhi for preventive
maintenance of server, hardening of server, log analysis, patch management, Vulnerability
Assessment (VA) and remediation, configuration of web servers such as lls, Apache Tomcat,
XAMPP etc. and monitoring of servers post deployment of application software in these servers
etc. The engineer engaged by the bidder for the above work must have sound knowledge and
experience in all the areas mentioned above. The engineer will visit NCDC H.O. New Delhi on
fortnightly basis for the above activities under the supervision of MIS Division. ln excess of
preventive maintenance, engineer may be further called by MIS Division, NCDC on need basis
and bidder has to provide the engineer on-site within 24 hours after the request has been made
by MIS Division, NCDC. The engineer has to physically visit the NCDC site at New Delhi and no
remote access will be provided by NCDC to perform any of the above mentioned activities, The
bidder has to make sure that the servers are always up and running without any intenuption

38.

39

40

4L

42.

Signature of the Bidder/ Firm
(Name & Address of the Bidder/Firm with seat)

44

43_

45

46.

47.
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s.N Description of ltems No. of
Units

Rate
per unit

for a year

Total
Amount for 1

year

A DESKTOPS 199 Units
HP.3090 Pro

TA
Wi Wi

nte @Pen mu reCo 2 Duo I2 hG z 2GB DD RAR3 M
23 B oS 320 BG SA H DD 1 8 T5', CoFT rlo oM iton

DVD-RW ndows P7 orof S W red Ke rd redyboa
MouSE

7

2 HP-Compaq Elite 8200 (SFF)

i7

Wndows Wi

n,ntel @ reCo 0026 Pc U 3 4 G 2hz BG DR3D MRA
23 itB oU 500 G HB 1DD 58 TFT rColo nMo Ditor VD
uM PIIti a 7 rofP OSyer red Ke rdyboa

Wired o tica M0 seu

1

3 HP.Co mpaq Elite 8200 (MT)

it f,
Iti Windowsyer, Wired

Wred

Inte @ Core i5 42 00 c UP 3 hG1 2 BG DD RAR3z, M
32 B So G500 HB DD 8,l

50 TFT Co 0r Mon to DVD
uM PIa P7 tro 0S Ke rdyboa

o ca Mouse
4 Lenevo (All.in.One) PC A.700

Wi

To
W

ntel @core 45 80 4 G DB RADR3 1M TB(2 66) H DD
DVD-RW H h nsese We 6rg b-Camera 1tn card read re

NLA B eu fitoo -Fi Wire ess and ouM seKeyboard
23 1TFT BG G tch ardc TTV rune uchrap Enabled

n 7dows Home Prem um OS

1

5 HP.Elite 8300 (MT)
lntel@ Core TM i5-34

Wi Wi W

7 C0 PU 3 20 hzG B2G DD R3@
3RAM 2 Bit 1OS 5"I TFT Co rlo Mon 5itor G00 B H DD

DVD- WR ndows 7 Prof OS red redKeyboard
catio M uo se

21

6 HP-Elite 8300 (MT)

i7

r,
Wi Wi Wired

n @tel Core 7703 cPU 3 G40 hz G4 B D R3D RAM
64-Bit OS 8 5 TFT Co rlo M0 iton G500 B H DD VD-D
RW ndows I P0 rof oS red Ke rdyboa

catio Mouse

2

7 HP.Elite 8300 (SFF)
lntel@ Core i7-3770
64-Bit OS, 18.5'TFT r,

Wi Wi

PUC 403 hzG 4 G DB DR3 RAM
loCo t Mon to 500 BG DH DD DV

WR ndows B P0 rof oS red Ke rd Wredyboa
cati0 Mouse

5

8 (sF

ir r,
Wi Wi

H EP ite kDes 800 1G F)
n @tel Core 47 770 PUc 43 hz.G 4 G DB DR3 RAM
et B 1OS I 5 TFT Co rlo Monito 500 BG DH DD VD-
RW ndows B P orof S red Ke Wird redyboa

M0use

9B

o HP ProDesk 600 G3 (SFF)

W-F
n e @ Core -bi5 c500 UP 3 2 Ghz.4 BG MRA B64

NLAOS B toothue 81 TFT5', Co o Mo iton 500
BG DDH VD D-RW W dn 1ows 0 Prof Wos red

47

FINANCIAL BID
Annexure-lV
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Ke rd, Wired 0 ticalMouse

Apple IMAC

iS'irocessor, 3.0 Ghz.,B GB RAM, 27" 5K Retina display,

1 TB Fusion Drive, LAN, Blue tooth, Wi-Fi, Wireless

Ke rd & Mouse

10

15

lntel@ Core i7-8700 CPU, 3.2 Ghz.,8 GB RAM, 64-Bit

OS, t-lttt, Blue tooth, Wi-Fi, 21.5' IPS Color Monitor,S00

GB HDD, DVD-RW, Windows 10 Prof. OS, Wired

Keyboard, Wired Optical Mouse (AMC required from

0ctober 2022 onwards

AcerVeritton M6660G11

UnitsLAPTOPSB
SONY LaptoP S Series

lntet CoreiS-560 M Processor, 2.66 Ghz', Turbo boost,4

GB DDR3 RAM, 64 bit OS, lnbuilt Modem, Wi-fi, Blue

looth, Web+am, Keyboard with touchpad 500 GB HDD'

Windows 7 Prof. OS

1

1k)

i7

BooroPG2P440H (
BGe BachL2 CM4 BhG42Pc z,U-550OUreConte
nScree1D 4MP DHR0540TB1RAMDR3hzm D6001

dteruneM mvideo tegted 0ryrcara ic/Dedhn Gntel pteg
keuchoterfl TwVD padvDHD padtoothueless/BWIre

Finder roof reader, Windows 8.1 Prof' 0S

2

1

Wi

900oY GAovonLe
eCachMBB/6M4hz.22 GPc UU5607-6te Coren

oT uchL DE31 3DDHG2 BM 5RAB DDR3\,B
uereless/BWn ratedrcDHten n tegGraphcreenS teg

OSProf1 0dowsnTouchtooth

3

133 UnitsPRINTERSc
15200n A3JetLasePH1
12

HP-LaserJet P-1007/10082
1

HP LaserJet 13203
1rtePrinorCX olP654C.LBnonCa4

65
HP-Laser Jet 1 0205

37P us0201JerLasePHb
1

L et c 1 0 Co Printerrlo25ProersPH a7
1

Canon 4168
2

HP ffice J-3608 All-in-oneI
2

EPSON LQ-590 DMP10
1

Ca F 8580 c W Colo Prin rterDMonn11
1

HP 4675 All-in-One12
1

HP-Laser Jet M403N13 7
Pantum 220014

UnitsSCANNERSD
2

HP Scan et 5590I
14010HP Scan2 2

Canon DR-10603
13

Canon DR-F1 204
5

Canon DR-M160 I5
Total(A+B+C+D) (in <
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S.No Description No.

Rate
Per visit (1)

t

Total
Amount for 1

1 The bidder has to provide experienced engineer onsite at
NCDC, H.0, New Delhi for preventive maintenance of
seryer, hardening of server, log analysis, patch

management, Vulnerability Assessment (VA) and
remediation, mnfiguration of web servers such as llS,
Apache Tomcat, XAMPP etc. and monitoring of servers
post deployment of application software in these servers
etc. The engineer engaged by the bidder for the above
work must have sound knowledge and experience in all
the areas mentioned above. The engineer will visit NCDC
H.0. New Delhi on fortnightly basis for the above
activities under he supervision of MIS Division.

In excess of preventive maintenance, engineer may
be further called by MIS Division, NCDC on need
basis and bidder has to provide the engineer on.site
within 24 hours after the request has been made by
MIS Division, NCDG.
The engineer has to physically visit the NCDC site at
New Delhi and no remote access will be provided by
NCDC to perform any of the above mentioned
activities. The bidder has to make sure that the
serverc are always up and running without any

interruption.

1

!t Total(in <)

TotalAmountfor 1 year (l+ll) (in {)

GST

Total Amount including GST for 03 year (<)

TotalAmount (in Words)

1. Certified that the above rates are inclusive of all statutory taxes as may be applicable
2. Certified that I agree to all the terms & conditiens of the tender document.

Signature of the Bidder/ Firm
(Name & Address of the Bidder/ Firm with seal)
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Article of agreement made this between National Cooperative Development

Corporations, 4 Siri lnstitutional Area, Hauz Khas, New Delhi-110016 (hereinafter called 1st party)

of the one part and M/s

WHEREAS a contract for the work of Com

Desktops, Laptops, Printers, Scanners &

corporation's head office in New Delhi has

year i.e. from- to

Rs.

FORMAT OF AGREEMENT

(hereinafter called 2no party) of the other part

prehensive Annual Maintenance Contract (AMC) of

other Peripherals and server management at the

been awarded to the 2na party for a period of three
vide letter No. NCDC at a total cost of

2

3

4

5

AND WHEREAT ,n. 2noparty shall furnish a refundable security deposit equivalent to 3% of the

annual maintenance contract value at the time of signing conhact agreement in the form of BG or

demand draft payable or Pledge of FDR to NCDC at New Delhi,

The 2dparty is required to execute indemnity bond in favor of NCDC as per the terms &

conditions of the tender document.

The 2no party will maintain the logbook & carry out maintenance of various equipment & other

connected installations as per the terms & conditions of the tender document.

The said scope of work& terms conditions for the work of Comprehensive Annual Maintenance

Contract (AMC) of Desktops, Laptops, Printers, Scanners & other Peripherals and server

management ai the corporation's head office in New Delhi as incorporated in the tender

document as also the work award letter No. NCDC: dated shall be read & construed as forming

integral part of this agreement & the parties here to shall abide by, submit themselves to the

conditions & perform the agreement on their part in the said manner as mntained therein.

All disputes and differences between the parties arising out of or in any way connected with this

agreement shall be deemed to have been arisen in New Delhi and shall be subject to jurisdiction

of courts in Delhialone,

The several parts of the contract have been read/by to us & fully understood by us.

ln witness whereof we set our hands to these presets on this 

- 

day of 

- 

2021 in

the presence of following witnesses.

Signed by the said 1't pa(y Signed by the said 2na Party

1. Witness in the presence of 1. Witness in the presence of

2. Witness in the presence of

6

7

I

2. Witness in the Presence of
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INDEMNITY BOND

This indemnity bond is executed on this day of _ 2021 by M/s

lnstitutional Area, Hauz Khas,

in favour of National Cooperative Development Corporation, 4, Siri
New Delhi - 110 016.

Whereas lhe work of Comprehensive Annual Maintenance Contract (AMC) of Desktops, Laptops,
Printers, Scanners & other Peripherals and server management at NCDCs Head Office at New Delhi
has been awarded to M/s vide letter No.NCDC: dated

Whereas as per tre terms and conditions of the tender documentM/s shall indemnify installations therein due to any mishandling / Mistake
/ negligence in the maintenance of the network and it will be the sole responsibility of the finn to make
good the damages, if any at their risk and cost.

ln pursuance thereof l, undertake on behalf of M/s. t.e
second party to make good to NCDC any loss of damage caused or suffered or to be suffered in the
process of execution of the said Agreement/award.

ln witness thereof, I have hereto set my hand to these presets on this _ day of _2021in
presence of:

(Signature)

Place

Date

WITNESS

1.

2
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